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CONDITIONS (INCLUDING ELECTRONIC
BANKING AND CARD SERVICES)

Effective from: 11 March, 2014

IMPORTANT: These Personal Account Terms and Conditions
(“Terms and Conditions”) together with the Account
Opening Form and Service and Price Guide create legally
binding obligations between you - the “Customer”, and us

- the “Bank”, with regard to the operation of your Accounts
with us. They are applicable to all new and existing Accounts
with effect from the above mentioned date. They may be
amended by the Bank from time to time in accordance with
the provisions below.
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In these Terms and Conditions the following capitalized defined
terms shall have the meanings ascribed below unless the context
shall otherwise require:

Account means any and all accounts of the Customer held with
the Bank, including any Card Account in respect of which a Card
is issued.

Account Opening Form means an application from a Customer
in the standard form of the Bank to open an Account other than a
Term Deposit Account or Certificate of Deposit Account.

Address Change Form means the form provided in the Bank’s
standard format to be completed by a Customer and submitted
to the Bank to confirm details of any changes to a Customer’s
contact details.

ATM means an automated teller machine at which a Customer

may undertake certain banking transactions using a Card and PIN.

Authorised Person means a person authorized from time to
time by the Customer (or on behalf of the Customer) to operate
the Customer’s Account, such authorization to be in conformity
with the applicable legal and regulatory requirements, and
acceptable to the Bank.

Bank means Al Khalij France S.A. and its successors and assigns.

BIC means a bank identifier code used to identify banks
worldwide.

Balance Transfer means a payment (subject to a minimum sum
of AED 250), made at the Principal Cardholder’s instruction, to
another financial institution in the United Arab Emirates. Balance
transfers are subject both to the Bank’s prior approval and to any
interest, fees, charges, costs and expenses that the Bank may,
from time to time stipulate.

Billed Amount means the amount billed on the Statement of
Account pertaining to all the Card Transactions within one Billing
Cycle.

Billing Cycle means the time period between the dates of issuing
two consecutive Statements of Account.

Business Day means a calendar day on which the Bank is open
for business in United Arab Emirates.

Card means a debit, credit or other card issued by the Bank,
including any “Amex”, “Visa” or “MasterCard” branded credit-
card issued by the Bank, and any corresponding Supplementary
Card.

Card Account means the account maintained in respect of a
Card.

Cardholder means the person authorised by the Bank to use
the Card. All references to the Cardholder shall include, where
applicable, the Supplementary Cardholder.

Cardholder’s Account means the current or deposit account
maintained by the Cardholder.
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Card Services means any and all of the facilities and services
provided by the Bank or any other party in respect of the use and
operation of a Card.

Card Transaction means any purchase or cash advance
transaction made by the Cardholder using the Card, and
regardless of whether a sales or cash advance or other voucher or
form was signed by the Customer.

Cashback means a sum of money credited to the Customer’s
Account or Card Account by the Bank.

Cash Advance means the cash, whether in local or Foreign
Currency, provided by the Bank to the Cardholder against the
Card Account.

Cash Advance Fee means the fee charged when the Cash
Advance is provided to the Cardholder.

Contact Centre means the Bank’s customer service centre which
can be reached by telephone on: 800 542 5454 or +974 4494
0044 or via email at: premium@alkhaliji.ae.

Credit Limit means the maximum line of credit extended to the
Card Account.

Customer means a person who has opened an account at the
Bank, and/or a person to whom the Bank has made available any
service or banking facility including a Card.

Debit means a debit in UAE Dirhams that is performed by a
Creditor under the UAE Central Bank Direct Debit Scheme.

Deposit means funds paid into an Account.
E-Statement means a Statement of Account issued electronically.

E-Statement Services means the service through which
E-Statements and other notices may be delivered electronically to
the Customer.

Electronic Banking Services means the Card Services, telephone
banking, internet banking services, mobile banking, SMS banking
and any other electronicbanking service or facility provided by
the Bank from time to time, pursuant to whicha Customer (and/
or any Authorised Person) may operate its Account.

Electronic Payment Instruction means a payment Instruction
made by the Customer conveyed through use of any of the
Electronic Banking Services.

Facility means a loan facility provided by the Bank to the
Customer.

Foreign Currency means any currency other than UAE Dirhams
(AED).

Grace Period means the time period between the issuance of the
Statement of Account and the Payment Due Date during which no
Finance Charge may be incurred on the new purchase balances.
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Guardian Operator means, in respect of an Account maintained
in the name and sole benefit of a minor, the father or any other
legally appointed guardian of the minor.

IBAN means International Bank Account Number that is an
alphanumerical sequence which identifies aparticular Account.

Information means any personal information belonging to a
Customer which serves to identify the Customer and his/her
rights to open and operate an Account at the Bank as may be
requested by the Bank from time to time.

Instruction means any request or instruction issued by the
Customer to the Bank either in writing or such form as the Bank
may require or permit.

Instrument means any cheque, bill, draft or other negotiable
instrument.

Internet Banking Services means the Electronic Banking Service
provided by the Bank from time to time pursuant to which a
Customer may operate its Account “on line” through the Bank’s
Internet Banking Website as may be offered and operated by the
Bank from time to time.

Internet Banking Website means www.alkhaliji.ae or any other
website from time to time made available by the Bank to enable
its Customers to access Internet Banking Services.

IPP means an instalment payment plan on a Card Account.
Joint Account means an Account of Joint Customers.

Joint Customers means Customers who together open and
maintain an Account or hold Securities.

Late Payment Fee means the fee charged in connection with the
use of a Card where any payments due are received and posted
to the Card Account after the Payment Due Date or where the
payment received and posted is less than the Minimum Payment.

Legalized means having obtained all the consents and
confirmations required by applicable law in United Arab Emirates
to verify the authenticity of the attestation confirmed by the
notary public, or relevant ministry, who witnessed the execution
(or production) of the documents by the Customer in the country
of origin.

Loss means any and all injury, liability, loss, damage, cost,
charge and/or expense of whatsoever nature (including legal
fees), or however arising, for the Bank.

Minimum Balance means the minimum amount (if any) which
must be maintained in an Account as stated in the Account
Opening Form, the Term Deposit Account Opening Form or as
specified by the Bank.

Minimum Payment means the minimum payment amount,
specified in the Statement of Account, required to be paid by the
Principal Cardholder on or before the Payment Due Date.
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Notice Account means a type of savings account with indefinite
tenor and variable interest rate, and which is subject to the
requirement of issuing a minimum specified period of notice to
the Bank prior to any withdrawal of funds, failing which a penalty
fee may apply as specified in our Service and Price Guide.

On-line Registration Process means the on-line registration
process whereby the Customer completes an on-line registration
form set out on the Internet Banking Website.

One Time Password means the one time password (generated
initially by the Bank) and provided to the Customer pursuant to
the On-line Registration Process (and verified first by SMS to the
Customer and secondly via the Internet Banking Service).

Outstanding Balance means any monies, costs, expenses,
charges, interest and penalties that are due to the Bank from the
Cardholder in respect of a Principal and/or Supplementary Card,
including but not limited to Cash Advances, Card Transactions
and Past Due Amounts.

Over Limit Fees means the fee charged to the Card Account where
the Cardholder exceeds the Credit Limit in one Billing Cycle.

Password means the password selected by the Customer or any
Authorised Person in connection with the On-line Registration
Process to be used by the Customer and/or an Authorised Person
in conjunction with the relevant User ID and Security Question
Password to gain access to the Internet Banking Services.

Past Due Amount means the Minimum Payment of the balance
which was due for payment at previous Billing Cycle and is unpaid
and still due.

Payment Due Date means the date specified in the Statement of
Account by when any payments must be made.

Payment Holiday means the privilege for the Cardholder, at
the discretion of the Bank, not to make payment against the
outstanding balance of the Card Account for a defined period.
Where such a facility is granted, interest will continue to accrue
on the balance outstanding on the Card Account.

PIN means the personal identification number required to carry
out certain Card Transactions.

POS means the terminal at which a Customer makes a payment to
a merchant in exchange for goods or services.

Principal Cardholder means the Cardholder in whose name the
Card Account is registered.

Promotional Rate means a preferential rate of interest or any
other preferential terms in comparison with the standard terms
applying to a product.

UAE Dirhams means the lawful currency of the United Arab
Emirates.

UAE Central Bank means United Arab Emirates Central Bank.
Relationship Manager means an employee of the Bank specifically
assigned to manage an Account.
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Relationship Manager means an employee of the Bank
specifically assigned to manage an Account.

Security means, in connection with a Card Account, any cheque,
pledge and/or cash deposit retained by the Bank as security for
any credit provided to the Cardholder through use of the Card.

Securities means any investments, shares or units in any notes,
bonds, mutual funds and other securities available from time to
time through the Bank to the Customer under these Terms and
Conditions.

Security Question Password means the answer selected by the
Customer to the security question to be used by the Customer
and/or an Authorised Person in conjunction with the relevant
User ID and Password to gain access to the Internet Banking
Services.

Service means any service relating to the operation of the
Account that the Bank may (at its sole discretion) provide to the
Customer.

Service Request and Information Update Form means the form
prescribed by the Bank to be used by the Customer to request a
Service be provided, and to update the details and information in
relation to an Account.

Service and Price Guide means the guide to the Bank’s charges
for the use and operation of any Personal Banking Account, Card,
or any other Personal Banking service.

SMS means a short messaging service that allows text messages
to be sent via telephone, web or mobile communication systems
using standardized communication protocols.

Statement of Account means a statement of account showing
the balance and any debits and credits made in relation to the
Account in the relevant period that such statement of account is
issued.

Supplementary Card means a supplemental Card issued to a
Supplementary Cardholder.

Supplementary Cardholder means the person authorised by the
Cardholder to hold and use a Supplementary Card.

Terms and Conditions means these Terms and Conditions (as
may be amended from time to time) and are otherwise known as
the Personal Account Terms and Conditions (Including Electronic
Banking And Card Services).

Term Deposit means an interest bearing account with an agreed
fixed tenor and a fixed interest rate.

Term Deposit Account Opening Form means the account
opening form required to open a Term Deposit Account.

TPIN means any telephone banking personal identification
number required or that may be required for use of the Bank’s
telephone banking service.
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Transaction includes any transfer, withdrawal or payment.

Transactional Account means a form of current or savings
account which a Customer may conduct withdrawal transactions
using a Card, cheque book and/or by Instruction issued directly
at a branch or via Electronic Banking Services, and which may
also be interest bearing.

User ID means a User ID, which is used by the Customer
and/or an Authorised Person in conjunction with the relevant
Password and Security Question Password to gain access to the
Internet Banking Services.

Website means the Bank’s website www.alkhaliji.ae

Alaw gi waw gi Jugad eni panii dlalsall

Hogill ulua gi enjlall glwall J1Siii ga JSub o enisi dloleall glus
/g @dlhay plariwly J1gell waw allalea clja] dls ga Jrasll g<ag (nall
G ge gl inll ghal Gpiilia jani Alaglsi Giph g gi/g AlSud )ioa gl
Aflgoll gnay gl ¢llas gSaig «drigpisill @sinll Glaaall

gauidll gi/g Jrasll anadiuyg onall padiwall pwl gnisi padiwall pwl

e @Sinl Aloaall (] Jgaall cnpudl J1gullg jull dals 2a Jgaall
Rutjril]|

eligll GrigyisIV gdgall qrisi cnigyisiVl gégall
www.alkhaliji.ae
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INTERPRETATION 1 0ill
2.1.  The headings or titles in these Terms and Conditions B wa plsaillg hgpidl eda (o éa)lgll alyaall guglic ] )T
are to facilitate reference and shall not be referred 167 (6 laule alaicll gi &Ll aii gi gga au] cgapll Jumwi
to or relied upon in the construction, meaning lai T, R St 1nd 8
or intention of any provision of these Terms and ’ 2 Tgllaliza; 91 plsalllg bgpiull 03a plsal go ol
Conditions.

2.2.  Where the context so requires, the singular shall dswn apaall deuny aljlisll Jaui s gaill (Gluw cunisy laiing BRI
include the plural and words in the masculine gender ] &jlin] jSaall enl] juisi nill Glalsi Jasdiig cniiallg gaall
shall include the feminine gender and/or neutral : : T s Teie
gender and vice-versa. Al 19 cnaliall gi/g cuigall

2.3.  The rights of the Bank with respect to any matter aia o psa ol wagay dliwe i yagnay elill Ggén ggsi WS
conferred under any provision of these Terms and a a1 p$a (i uaga) &)38all adgén wnll dslia plsalllg bhgpill
Conditions shall be additional to the rights conferred T T s | C . < i
under any other provision of these Terms and laisdl 1yagidy pliollg hgpiill 0da
Conditions with respect to the same matter.

2.4.  Any reference to a party in these Terms and ] &)Ll plsa3lg lhguidl ada no la Wi wnl] &jldl eni Jadi 57
Conditions shall include a reference to his successors : gualallg geolsll ailals
in title and permitted assigns. i -

2.5.  The term “person” includes an individual, firm, gi sl gi dunwda gi aspd gi 346 eni ganiy «gasdi» alhnall 07

company, corporation, government, state or agency
of a state or any association or partnership (whether
or not having separate legal personality) or two or
more of the foregoing and shall include its or their
successors and heirs (as appropriate).

ACCEPTANCE OF THE TERMS AND CONDITIONS

duialiai &Spi gi diman ol gi Gpogss duwga gi dlga gi dagsa
G Laa yisi gi guiifl gi (U pf dléiwa diigild duasih lal gls clguw)
(@Gt la G69) paiijgg pailals (nl] §)li] alhnall jainilg

¢

plsall g hgpildl wnle 661gall

3.1

3.2.

By signing an Account Opening Form, and issuing
Customer Instructions, the Customer agrees to be
bound by these Terms and Conditions (as may be
amended from time to time) with respect to the
operation of each and every Account the Customer
opens with the Bank excepting only where expressly
agreed otherwise in writing between the Bank and the
Customer.

Operation of any existing Account(s) on or after

the date upon which an amendment to the Terms
and Conditions comes into effect will constitute
acceptance of such amendment without reservation
by the Customer.

next generation banking
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CHANGES TO THE TERMS AND CONDITIONS Al5aY1 g hgpill nle T enill Glpsill
4.1. The Bank reserves the right, from time to time, lagpidll ada Jlasiwl gi jusi gi Juaei gnuo aday elivll hainy R
to amend, vary or supplement these Terms and JLha] sy gi o Jrasll ] qulis jlhs] uagar )31 Adg ga plsalig
Copditions from time to time .by giving notice in i nf @b gy dxaiall dwysll aljlall dlgs cns clisll ggp b
writing to the Customer, by displaying a notice of ™ 15 0 0f i dg<Il oL
any change at its branches in UAE, by providing dluwg .'“J“}J'b gagl "“J"'-C!J"S'IJ asbga tnlc aigif pitiy g1 oy
notification on its Website, or by any other method gl Jusi gl Jua=i onl Jg=oa onpuyg duulie didl lapis) (il
deemed appropriate by the Bank. Any amendment, JUasll el ¢no gueall 2uylill o ylicl Juaad
variation or modification shall take effect from the
date specified in such notice.

4.2. The current version of these Terms and Conditions

are always available online on the Bank’s Website. This
information as well as our prevailing exchange rates,
current interest rates and our current Service and
Price Guide is available on request from any branch of

i (o plsaillg hgpidll eda ¢pa @i Gaai wnle (U pSi<ay 7.8
£l gy clls nl] 6L clisll Cnigyi<IUl gdgall pe Cibg

aailall jlawig Wpnll jlawi wnle ¢llasg Glagleall ada wnlc
Ll 36 ¢ni JUA o (nllall jlowilg cilaaall Julag Ligal dailull

the Bank in United Arab Emirates. .Ganiall duyell aljlall dlga ¢no
| ) 2
ACCOUNT OPENING REQUIREMENTS Qlunll ais Gldhia
5.1. To open an Account, the Customer must complete and 216 33gai diiely pgdy gi wlun 216 @iy «(Jeasll nle =iy 0,0
sign the Account Opening Form, and provide evidence ailgicg aiiga wnle elifl apaip Juls puadiq .asubgig uluall
to the Bank’s satisfaction of identity, address, UAE ID, Alilug ] .]" 8aai la.qu;Jl u] 1;1” aJ S o a;g.ajl a.o].la_l
Passport copy and employment details. ug Jawll jlgag Jadidiga o dl 19
5.2. The Bank shall review the Account Opening Form
together with any and all other information and/or /g cilaglea eni clasg ulwall 2ib 23gai d=alpay cligll pgé) k)
legal documentationsupplied to it by the Customer, il .....”.3]" ]d-l-D . Lamm.u s Lo - ]
and if the Bank is satisfied that appropriate evidence Higlotlhig 'd"fmd‘ ge S Al G'Ug" - :""':Lu'n‘g
of eligibility has been provided, and possesses all &3 (nlc algnag (dulallg dnlinll Alill prdall Juall dilas,
information and legal documentation it requires to Allhhial Ulital lawl] qling enill duigilall alaiiwallg Glagleall
comply with applicable “know your client” and “anti- elill pgay day Jgasall «Jlgail Jué drol€a«g «elliac Gycl»
money laundering” requirements, it shall confirm the ’ T fe e 1
new Account details to the Customer in writing. AWUS Jeasll aaall Glunll Jualaf st lais
5.3. Operation of any Account may be restricted at any
time pending receipt by the Bank of any information ¢eligll plliwl jUaiily Ciog ni e Gl enf Jusdii apdi piy 26 Yo
?ergclil(fggzn;ntatlon required to be provided by law or gi ggilall uagay laauadi ggss Claiiua gi cila il
’ .ailglll
5.4. If any Information (supplied by the Customer)

originates from a country other than UAE, the Bank
may require such documentation to be legalized.

next generation banking
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Instructions

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

The Customer shall operate its Account(s) with the
Bank from time to time by issuing Instructions.

The Bank may refuse to accept the appointment or
continued appointment of any Authorised Person
without need to provide reasons, and shall promptly
notify the Customer of any such decision.

The Bank shall be duly authorised to act on any and all
Instructions issued by an Authorised Person from time
to time without any further verification whatsoever by
the Customer.

Subject to any express written Instruction of the
Customer to the contrary, the Bank may regard any
Authorised Person as having the requisite authority
to operate the Customer’s Account(s) on behalf of
the Customer without limitation. The Customer shall
be solely responsible for ensuring the accuracy and
completeness of its Instructions.

The Bank will effect Instructions given by or on behalf
of the Customer during normal banking hours and

on a Business Day upon which commercial banks in
UAE are open for business. Instructions which involve
a foreign bank or other party will only be effected

on days when such banks or parties are open for
business.

The Bank is authorised to act on all Instructions
issued by or on behalf of the Customer to the Bank
which the Bank believes in good faith to be duly
issued by the Customer without further enquiry or
confirmation as to the identity or authority of the
person giving or purporting to give such Instruction.
If any Instructions are unclear, if the Bank receives
conflicting Instructions, or believes those Instructions
may have been given fraudulently, or if the Bank is
unable to implement the Instructions for any other
reason, the Bank may choose not to act upon them or
any part of them until the ambiguity, conflict or other
issue has been resolved to the Bank’s satisfaction.
Furthermore, the Bank may, in its absolute discretion
and without giving rise to any liability on its part,
refuse to act on or delay acting on any Instruction in
order to comply with applicable law and/or regulation,
without giving rise to any liability to the Bank.

The Customer acknowledges that the Bank may
implement whatever security and other operational
procedures it deems appropriate and/or necessary
from time to time to verify the validity of any
Instruction.

In the event that the Customer makes a request to

the Bank to modify or cancel any Instruction, the
Bank shall take all reasonable steps to comply with
such a request. However, the Bank shall not be liable
for any failure to modify or cancel any Instruction if
the Bank receives such a request at a time, or under
circumstances that render it unreasonable or unlawful
or operationally impossible for the Bank to comply
with that request.

next generation banking
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Telephone, facsimile and e-mail Instructions

6.8.

6.9.

6.10.

The Customer may in the Account Opening Form

or by separate written request in a form specified

by the Bank request and/or authorize the Bank to
accept Instructions by telephone, facsimile (fax)

or e-mail or in any manner acceptable to the Bank
(each a “Communication”). The Bank shall not be
obliged to act on any Communication and may
request confirmation of any oral requests, notices
and Instructions promptly in writing before so
acting and may also require Customer confirmation
of Instructions given via facsimile (fax) or e-mail by
a telephone call with the Customer’s Relationship
Manager or other Bank staff member. The Bank shall
not be liable for any loss incurred or sustained by the
Customer as a result of the Bank declining to execute
any Communication.

However, where the Bank has agreed to accept

and execute Instructions for the operation of

the Customer’s Account(s) via a specific type of
Communication, the Bank will be entitled in its
absolute discretion to rely upon and act in accordance
with a Communication purporting to be made or
given by the Customer or by any Authorised Person in
relation to the Account, without enquiry by the Bank
as to the authenticity of such Communication and, in
particular (but without limitation), without enquiry

as to the identity of the person making or giving or
purporting to make or give such Communication
including, by way of example and not by way of
limitation, Instructions for the payment of funds

or the free delivery of any other assets which may

be held by the Customer now, or at any time in the
future, to third parties.

The Customer acknowledges and agrees that:

6.10.1 Issuing Instructions via fax or email entails a

6.10.2

6.10.3

6.10.4

6.10.5

6.10.6

considerable element of danger and risk (e.g.
mutilation, falsification of message, misdirected
message due to switching errors, monitoring of
messages by third parties, etc.) and has properly
considered and accepted such risks;

Messages transmitted to the Bank via fax or email are
not processed by the Bank with any special priority;

The Bank shall be entitled to give effect to a
Communication by such steps as the Bank shall in
good faith consider appropriate, and notwithstanding
any error, ambiguity, misunderstanding or lack of
clarity in the terms of such Communication;

Any and all Instructions sent to the Bank via fax or
email shall not be deemed to have been received/
acted upon by the Bank unless and until the Customer
receives an express acknowledgement of such receipt/
action and not merely an automatic receipt return
such as an out of office auto reply;

Any email received by the Bank shall be deemed to
have been:

- Written by the person whose email address
appears as the sender’s address in that email,
regardless of whether the email was actually
written and/or sent by that person; and

- Received by the Bank with its contents
unchanged.

Any loss, risk of delay, misunderstanding or damage
including loss of profit and other consequential loss
resulting directly or indirectly from the use of fax or
email to transmit Instructions to the Bank shall be
borne by the Customer, except where such damage
arises by reason of the Bank’s fraud, willful default or
gross negligence.

next generation banking

nigyigIVl aypllg guslallg wilall yic éajlgh Glagsill

JUb ga g ylwall 206 a3gai JU ga la] wlhy gi Jrasll jg
elidl Jgay i gi/g il msaay enill asuall Jnaio Gulis lb
gf g sV syl gi uslallgh ilall Gy ge cloglsill Jgudy
(«JLaill» 4 laiao daalg JS W] jlisig) elitll dlgida ddyph enly

wlhy gi ag Jlail enf anle 2liy O paiy gi elid] nle wagiy glg

18 alaylsigi aljlas]gi dalad alilb gai gliy 1ygs Wlis st
wnle 3l Jpasll ga wlhy gi L al joug layle 2liy G paiy gi
<lpal JUs g ellag gl ay pll gi guslally al a3)lgh alaylsill
o el (nalhga o apegl Jrasll @8llcpina ga draila dallsa
@ @ali gf Jrasdl laasiy §jlus oni ge dulggua oni elidl Jaiy
Juadl G 317 iyl gasyl Gyt

Jaud wnle elidl las (§olgy wnill allall ¢né aild Jb di wle
JU5 o Jeasdl alilwa/glws Jusuil) déleiall alaglsill dpaiig
of @lhall aprail lasg elill G ga ggsu6 JLaill go 3330 ggi
aadi g @i Juasll plis pgcjall JLaill Gog wpniig wnle raisy
i ggs «qlunall yasy Lags Jgaa gadh eni Jud ga gl alis go
aag wnleg Jlnill ¢lla d16giga wnaa e clinll Jud ¢pa jluaiwl
nall yaadill diga ge jlusdiul el ggs (pn gga gsl) yagnall
U Jliall Juw enle «ella (no Loy Jlaill cliy plisll 2aj; g1 pgdy
Wi enilaall Juagill gi J1gaill slauy déleiall claylsill qnall
o Gbg eni o gi palall asgll (nd Jrasll laslay 36 wnjal Jguni
&l (] Jadiuwall

ol Loy J1dyg Jrasll jéy

yaic nle (nging cnigyisiVl g pll gi guslall pe laglsill jlan] gi
aiagi delulg dllwyll pgjig qygiili Jia) phlrallg Jhsll ga jus

a0 Jilwll tnle ¢lnUlg cnigyisiVl Jagaill elnai cuuy dlluyll
JUuicVl gusi phlaall ada 331 26 aiig (Jalaall ga Clla pég pl Jud
‘layle Golgg

3l gi guslall pe elidl lalaliy oill Jilwpl go Jolsiy ol eliyll gi
snls dyglgl @y cnighisivl

cligl lapisy cnill cilghall JUla ga Jlail i slail eligll Gy aif
gi palai cgu gi yagac gi tha i ga péyll enleg dyi gy duulio
(JLaill ¢la lhgpi (o agihg pac

Al gi guslall jue il enl] dlupall Gloylsill giaag ga L i
gaalg aic U] il 46 (o 83dia /daliuta pisi gl Grig)isill
plliwl ajaar guilg Agaiill /Uil ellay 1y pn Tjlsii] aalliwl
N6 22lgill pac dllh ¢no Jup (nalls Jgingll Lilalily) Juasll
«isall

i iy iyl oliliy rigyish sy i i

o nig sl oz glgic yabhy gall gauill 16 go Qgisa «
OIS T3] Tac yill ass cuigisIVT syl els (nd Juugall dils
g ‘yaiull ey 16 a Lleo Wwpa gi/g Ligisa aupll ¢lia

.algina wnle pusi oni Ty gi gga clidl o aalliwl piaé aif «

gani) jpn gi palai cguw gi paii jhs gi djlus i Jrasll Jaaiy
Ja€ g i i pa (il dgsail] Ll o lajucg sl djlus
] Glals Jlgl aigpsSIT aupul gi guslall plxaiul ge pilio
gl 2a=iall JUAVT gi JUiall ge palill jpall ¢ls ga witiugg elidl
didlaila ga punll Jleall

Terms & Conditions/.

ARE

PAN

RNEN

A1

Al

13

dnlall planlig hguidl



@

N =TT 1]
al khaliji

France Lwwipo

PAYING INTO AN ACCOUNT

\ 4

Ulwall ¢no alawll

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Deposits may be made at any of the Bank’s branches
in the Unites Arab Emirates. Persons transacting
certain Instructions at the Bank’s branch on behalf of
a Customer may be required to produce evidence of
iderll(tity and authority in a format satisfactory to the
Bank.

Deposits may be placed with the Bank by such mode
or manner as the Bank may prescribe from time to
timi. All deposits are subject to verification by the
Bank.

The Bank is entitled, at its sole discretion, to refuse
to accept any cheque, cash or other Instrument in any
currency for deposit.

Deposit slips used for cash deposits made at the
Bank’s branches are not valid receipts unless machine
validated by the Bank. The Bank reserves the right to
alter any items incorrectly stated on the deposit slip
(whether machine validated or otherwise).

The Bank may (but is not obliged to) give immediate
credit for cheques (including marked cheques), drafts
and all other instruments deposited into the Account
provided always that such deposits shall not be
available for withdrawal until the proceeds have been
received by the Bank, and cash deposited may not

be drawn on until the following Business Day. The
Bank reserves the right to debit such credited amount
from the Account if the cheques, drafts and such
other instruments are dishonored, or to revise the
amount credited into the Account in the event that the
payment received by the Bank on such cheques, drafts
and such other instruments is less than the amount
credited into the Account.

In accepting Instruments for collection, the Bank
acts as the Customer’s collecting agent and the Bank
assumes no responsibility for any non-payment or
losses to the Customer resulting from any inability
on the Bank’s part to collect, whether resulting from
any payment restrictions or any laws or regulations
of any country(ies) in which the cheques are cleared/
collected, or any strikes, or any default, neglect or
insolvency of any correspondent or paying bank or
financial institution or any agent or sub-agent, or
any cause(s) beyond the Bank’s control, or otherwise.
Dishonored cheques may be returned by post to

the Customer at the Customer’s risk and expense.
Proceeds of any such Instruments will not be available
to the Customer until cleared funds are received by
the Bank.

The Bank reserves the right to debit any credited
amount from the Account even after the Bank receives
payment, if the correspondent paying bank, financial
institution or any agent and sub-agent should at any
time claim refund or repayment ogsuch amount on
any ground(s) (whether or not disputed), including
without limitation the ground that the cheque, draft,
money order, telegraphic transfer or other payment
Instruction or instrument was void, invalid or
fraudulently issued.

next generation banking
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This clause 7 shall apply to deposits placed with the
Bank by any means, whether over the counter at the
Bank branches or through the use of any Service or
such services as may be made available by the Bank
from time to time. Deposits may not be transferred,
assigned, pledged, charged or otherwise encumbered
or given by way of security to any party except in
favor of the Bank or with the Bank’s prior written
consent.

The Bank shall pay interest on credit balances on an
Account only where the Bank has expressly agreed in
writing to do so, at such rate and calculated on such
basis as the Bank may decide from time to time or
otherwise agreed, provided the daily balance does not
fall below such minimum balance as the Bank may
require to be maintained in the Account to qualify for
payment of interest. Such interest may be credited to
the Account on any day of a calendar month as the
Bank may select.

If the Bank receives an electronic payment for a
Customer in UAE Dirham on a Business Day, the Bank
will apply the monies to a Customer’s Account and
make them available to the Customer immediately
upon receipt. If the Bank receives a payment for a
Customer Account on a non-Business Day, the Bank
will apply the monies to a Customer’s Account and
make them available on the next Business Day. For
payments received in other currencies, the monies are
made available to the Customer after the payment has
been converted into UAE Dirhams. How long this takes
depends on when the Bank receives the payment and
the foreign exchange market for that currency.

If (i) the Bank has exceptionally or erroneously
credited the Account; (ii) the Customer has withdrawn
funds following such credit; and (iii) subsequently,
the funds are recalled or uncleared, creating a

debit balance in the Account, the Customer shall
immediately deposit in the Account amounts equal

to any debit balance or the amount of the uncleared
funds whichever is the greater.

The Bank shall not be responsible or liable for any
act or omission of other banks or third parties in any
transaction and, in particular, shall not be liable for
any delays or losses, charges or expenses, which may
occur or be incurred in relation to such transaction.
The Customer also acknowledges that he may not
receive the full value of the cheque or electronic fund
transfer as a result of any applicable fees, charges or
other restrictions.

The Bank may, without prior notice to the Customer,
reverse any entry made in error. The Bank accepts no
responsibility to the Customer for any such error. If
the Customer discovers any such error, the Customer
shall immediately notify the Bank thereof.

The Bank may, at its sole discretion, accept
Instructions from the Customer allowing a third party
to withdraw funds from the Account, but only if such
Instructions are in a form acceptable to the Bank and
on the condition that the Customer shall indemnify
the Bank.

The Bank shall have the right without notice to freeze
or suspend operation of the Account and to refuse
any and all deposits, credits and withdrawals if the
Customer is in breach of any of these Terms and
Conditions; or (i) if any Instructions given to the Bank
are ambiguous, conflicting, unclear or not acceptable
to the Bank; (ii) if the Bank suspects any transaction
in relation to the Account may be illegal; or (iii) if the
Bank requires any further Instructions, information
or documentation, in form and content satisfactory
to the Bank; or (iv) if required by the relevant
governmental, regulatory or supervisory body.
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WITHDRAWALS FROM AN ACCOUNT

\ 4

Ulwall go wawll Gllac

8.1.

8.2.

8.3.

8.3.1

8.3.2

8.4.

8.5.

Withdrawals from each type of Account may be made
in any mode or manner as may be determined by the
Bank. Any particular mode or manner of withdrawal
may be changed or terminated by the Bank at any
time, upon notice to the Customer. Cheques drawn on
the Bank shall be on the forms approved by the Bank
and registered for each Account. The Bank may in its
absolute discretion refuse to honor drawings made on
other forms or forms not registered for that Account.

Withdrawals from each Account may be made only
upon receipt by the Bank of withdrawal Instructions
satisfactory to it, and the Customer shall be liable
for all such Instructions irrespective of whether the
relevant Account is in credit or otherwise, provided
that in the absence of any express agreement to

the contrary the Bank is not bound to honor any
withdrawal Instruction if there are insufficient funds
in the Account.

Any action taken by the Bank on the basis of any
Instruction, including:

a cheque or other financial instrument or a withdrawal
or appropriate form bearing signature(s) which on the

face of it appear to be similar to that of the Customer

or an Authorised Person, and/or

other form of authorization of the Customer

which on the face of it appears to conform to the
authorization registered with the Bank, shall be
effective and valid and binding on the Customer,
and shall completely discharge and absolve the

Bank from any liability to the Customer and/or any
other parties, notwithstanding that the signature(s),
or authorization(s) or Instruction(s) may have been
forged or obtained fraudulently or without authority.

In the event that the Bank receives Instructions for
several payments or other transactions which, in
aggregate, would exceed the amount of the credit
balance in an Account or any authorised limit in
respect thereof it shall be entitled at its absolute
discretion to select which transaction or transactions
shall be executed, without reference to the date of
dispatch or time of receipt of the Instructions.

Monies in the Account may be payable at the Bank’s
branch in UAE where the Account is maintained or
such other branch in UAE as the Bank may in its
absolute discretion permit.
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The Bank shall not be liable for paying on counterfeit,
mutilated, altered and/or forged cheques whether
due to the use of erasable ink, pens or typewriters or
any other equipment with built-in erasure features or
otherwise or by the use of cheque writers or franking
machines or where the counterfeit, alterations and/or
forgery cannot be easily detected or otherwise where
the Customer has acted or omitted to act in a manner
so as to have facilitated such alteration or forgery or
use of such counterfeit or mutilated cheques.

All payment orders and exchange operations
undertaken by the Bank on behalf of the Customer
shall be at the sole risk and expense of the Customer.
Neither the Bank nor any of its agents shall be liable
for any error, omission, mutilation, interruption or
delay occurring in their transmission or otherwise
howsoever caused, save in the case of fraud or willful
negligence.

Unless the Bank is satisfied, at its sole discretion, that
a particular transaction or transactions do not involve,
or arise from or be connected with, any activity
which it regards, or is generally regarded as, “money
laundering”, then the Bank has the right to refuse to
enter into that transaction. In the event of the Bank
receiving any transfer or monies in circumstances
where the Bank is so satisfied, it may take all such
steps as it reasonably considers necessary, including
without limitation placing the monies concerned into
a reserve Account and/or notifying the UAE Central
Bank or other competent authorities, pending further
investigation.

The Bank may be compelled by law to make payments
to a third party (e.g. UAE Central Bank, or the Court) or
take other action in relation to a Customer’s Account
(e.g. freezing funds). Where possible, the Bank will
advise the Customer when this happens.

next generation banking
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CHEQUES Glsudl
9.1. If a Customer writes cheques on an Account which Jlgal @ 337 U Gluws wnle digawa alsul Jrasll jani Jbh o AR

has notordiriiuffi_cient fugds to C(')t\;1er th(la_rn \k/)vlhe[rJlAE 1869 Afsic daayaéivic alSuill dagd dphsil eapny (nas U gi
presented, then in accordance with applicable o ) R . . )
Central Bank regulation those current account holders glo ‘Lmﬁdg“‘?‘““ njSpall dxaiall dnyall aljlall Wpna aflgll
whom atleast four cheques get returned unpaid for Quuy Alsul € J6UT anle layle gaijl cnillg dyylall Ahlunall glani
insufficient funds, with a maximum time span between 43l diw laia wngnd diiaj 1o wo awols digda 3 SC
the first and the forth cheque of one year, their 5 J 9130 Q) AJI6 O A 9903939
current accounts must be closed, remaining cheques - i ] .‘gls“ Logw bl pailibus u,l? ]8'”;'{]9 dwgf] P ]‘}u
collected and the name reported to the UAE Central lill phlhall isa wall Jrasll pwl ge (WU piyg Spiwi dibiiall
Bank’s Risk Bureau along with the amounts of each club JS dawd wnll aolnll «njSyall daniall dupell aljlall wypnal
returned cheque. i
.2aija
9.2. By agreeing to these Terms and Conditions, the aaad) aragay Jrasll jéy plsaillg lagpill cda wnle aiddlgay JA
Customer hereby confirms its understanding of Article dlga (o (19AV diwl P aé)) cnalaill aligésll gild g £-1 dalall
401 of the UAE Federal Law No. 3 of 1987 as amended ! . Lani will clagdslla daaiall & 1cililall
and the penalties contained therein, and the Customer drasllasig daiang pill Aligasllg Gaatall dupall Al
further undertakes not to issue cheques from an WISy gga gl apny gga Qlun ga AlSui jlan] pasy
Account with no or insufficient funds.
9.3. The Bank shall not be obliged in any way to honor alsud enly enéy gi J1gall ga Jo e o eliddl anle gusiy ol ra
2 Clstomer's Account would become overdrawn whuia s enl] unguan 2y clagll oS Jla unsd dypsll sy
The Bank may debit a Customer’s Account with its ) d'ms"” Gl go . al d""'ujgl'g '(LDQ”‘“??) lira Jrasll
applicable charge for each cheque that is returned, or g0 wgiisall tnle awll gl acly)] ply ludi JS ge darhall pguuyll
for overdrawing an Account at the Bank’s discretion gai wnle ¢l c1o6gll (o aifai dy elidpasil 1669 Gl ni
in order to enable it to honor the cheque on an P
. . .ndlidiwl
exceptional basis.
9.4. Further important information about the security Jioa glai gliy dolall clagleall (o arja wnle cUUT gSay $A
of cheque books and writing cheques is contained el JSutig .Sl jios WU dran gan GlSuill dlisg alsuill
in the inside front cover of the cheque books. Such lal <0 3ig plsaillg gyl o':.a" ol i ala i 1
information forms part of and is supplemental to ’ 9p 929 galel 9
these Terms and Conditions.
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FUNDS TRANSFER INSTRUCTIONS

.

! 4
J1gall Jygai Gilaylsi

10.1.

10.2.

10.3.

10.4.

10.5.

The Bank may from time to time stipulate a minimum
amount and/or maximum amount for funds transfer
Instructions. The Customer is advised to check with
the Bank for the applicable limits and charges applied
to such transfers before giving any such Instructions.

By issuing a funds transfer Instruction, the
Customer consents to the Bank disclosing any
information in relation to the funds transfer to the
relevant correspondent and/or intermediary bank
(if applicable). Instructions to make these types of
payment must include all of the following details:

- the correct details for the recipient’s bank,

including the bank’s BIC, and/or national bank code;

- the recipient’s bank account number

(or IBAN if paying to a bank in the UAE,
GCC, European Economic Area);

- the name and address of the recipient;

any recipient reference a Customer may specify;

- the Customer’s Account number, name and

address/date and place of incorporation, which is
a legal requirement and these details will be passed
to the recipient’s bank; and

- such other information as deemed appropriate

by the Bank.

Funds transfers between Accounts held with the
Bank will be available to draw on the same Business
Day if the Instructions were received within the
Bank’s stipulated cut off times, otherwise on the next
Business Day.

The Bank may be compelled by law to make payments
to a third party (e.g. UAE Central Bank) or take other
action in relation to a Customer’s Account (e.g.
freezing funds) without prior notice to the Customer.

Acceptance of any funds transfer Instruction shall
always be at the Bank’s sole discretion, and the
Bank shall not be obliged to provide any reasons for
rejecting any such Instruction.

next generation banking
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11.

STANDING INSTRUCTIONS

N

dailall dlaueill

11.1.

Payments from a Customer’s Account can be made

to a nominated recipient in UAE immediately or on

a future date by standing order. Funds may also be
transferred from the Customer’s Account immediately
or on a future date to another Account heldat the
Bank by means of internal transfer. These types of
payments are authorised by the Bank when in receipt
of valid Instructions to make them from a Customer’s
Account.

The Bank will only effect payment where a Customer
has a sufficient credit balance in cleared funds

on the payment due dates. It is a Customer’s sole
responsibility to ensure funds are available in the
Account to allow the Bank to act on a standing
payment Instruction. The Bank will cancel any
standing payment Instruction on a Customer’s
Account if insufficient funds are available on an
Account on two or more due dates.

Where a Customer provides Instructions to the Bank
to make a standing order payment, the Customer must
include the following payment details:

- details of the recipient’s name

- details of the recipient’s account number (IBAN)

- details of the payment amount, duration,

- frequency and start date for the payments

- details of any reference provided for the recipient.

UAE CENTRAL BANK DIRECT DEBIT SCHEME
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12.1.

Customers are able to effect payments to third party
creditors as and when they fall due through an
automated payment process based on debit authority
issued by the Customer. Such payments will be
subject to the rules and regulations set by the UAE
Central Bank, and otherwise agreed between the
Customer and the Bank from time to time.

next generation banking
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13

JOINT ACCOUNTS

I

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Instructions in respect of a Joint Account and the
appointment of an Authorised Person may be issued
by one or more of the Joint Customers as specified

in the Account Opening Form (including transfers

in favour of the signatory thereof) or other mandate
acceptable to the Bank. The Bank shall be authorised
to accept for deposit or credit to the Joint Account any
Instrument, transfer or payment order in the name of
or presented by one or more of the Joint Customers.

Any debit balance arising in the Joint Account for any
reason (and any other liability that may be incurred)
will be the joint and several liability of all the Joint
Customers. Any such liability will not be discharged
or otherwise affected by the death or incapacity of any
one or more of the Joint Customers.

The Joint Customers expressly agree and consent that
the Bank has and shall have the right, in its discretion
and without notice to any of the Joint Customers,

to assert a lien on the Joint Account and apply and
set-off all or any part thereof in settling any (actual,
contingent, matured or unmatured) sums that may be
owing to the Bank from any one or more of the Joint
Customers.

In the absence of any contrary Instruction to the
Bank (as may be agreed in writing from time to time),
the liability of any one of the joint account holders
shall be joint and several with each of the other joint
account holders, and the provisions of these Terms
and Conditions shall be construed accordingly.

The liability of any one of the joint account holders

to the Bank shall not be discharged or affected in any
way (a) due to the invalidity (or unenforceability for
whatever reason) as regards any of these Terms and
Conditions against such person, or (b) by the Bank’s
release, discharge, or the making any other agreement
with, any of the other joint account holders.

If any Account, Security or asset is held jointly by
Customers, on death or loss of legal capacity of any of
the joint owners, the surviving joint owners shall be
obliged to advise the Bank promptly of the death or
loss of legal capacity of that other joint holder as soon
as possible.

The Bank is obliged by applicable banking regulation
to suspend any further withdrawals from the asset(s)
held in joint names on receipt of notification of the
death or loss of capacity of any joint owner of such.

The Bank is obliged by applicable banking regulation
to continue the suspension of an Account until it
has been provided with proof of the appointment

of a successor, executor, legal guardian or other
representative pursuant to the laws of the United
Arab Emirates and as may be applicable. Documents
originating from outside UAE will need to be fully
legalized before the Bank can consider such as proof
of authority.

next generation banking
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MINOR’S ACCOUNTS

Né

uunlﬁﬂ

14.1.

Accounts maintained in the name of and for the sole
benefit of a minor shall be operated by a Guardian
Operator until the minor attains the age of 18 years. If
such Accounts are opened by the mother, withdrawals
will be restricted until such time as the Guardian
Operator provides a written authority for the mother
to operate the Account. All the monies standing to

the credit of any such Account shall be held for the
benefit of the minor and shall not form part of the
assets of the mother or the Guardian Operator. The
Guardian Operator shall promptly inform the Bank
upon the minor reaching the age of 18 years.

ELECTRONIC BANKING SERVICES AND
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ELECTRONIC PAYMENT INSTRUCTIONS Lnig _|.|S.|y|
Electronic Banking Services axigyisiV &@sinll Glaxall

15.1.

15.2.

15.3.

15.4.

The terms and conditions set out in this clause are
applicable to those transactions effected through use
of the Electronic Banking Services.

The Bank may, with reasonable justification, withdraw,
at any time, all rights and privileges pertaining to any
Electronic Banking Service.

The Bank is authorised but not obliged to act on

any Instructions given by telephone which the

Bank believes in its sole discretion emanate from

the Customer or Authorised Person, and which are
accompanied by the use of, if applicable, any TPIN.
The Bank shall not be liable for acting in good faith
on such telephone Instructions even where they are
given by unauthorised individuals and the Bank shall
be under no duty to verify the identity of any person
giving telephone Instructions purportedly on behalf of
the Customer.

Any TPIN and/or One Time Password issued from time
to time to the Customer shall be issued entirely at the
Customer’s risk, and the Bank shall bear no liability
whatsoever for any loss or damage arising from

the issue to the Customer of the Electronic Banking
Services and respective TPINs (if any), One Time
Passwords, Passwords or Security Question Passwords
however caused unless the cause is the result of the
gross negligence or wilful default of the Bank.

next generation banking
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The Bank’s record of transactions processed by the
use of Electronic Banking Services shall be conclusive
and binding for all purposes and acceptable as
documentary evidence and the Customer agrees not to
object to the admission of the Bank’s records referred
as documentary evidence in any legal proceedings on
the grounds that such records are not originals, are
not in writing or are records generated or otherwise
produced by a computer system.

The Bank shall debit the Customer’s Account with
the amount of any withdrawal or transfer effected
by use of the Electronic Banking Services. The Bank
will permit Instructions effected through Electronic
Banking Services for transfers and third party
payments up to a daily limit as determined from time
to time by the Bank at its discretion. Transactions
which are effected in currencies other than the
domestic currency of issuance will be debited to
the Customer’s Account after conversion into the
domestic currency of issuance at the prevailing
exchange rate as determined by the Bank in its sole
discretion on the date of conversion.

The Customer shall not be entitled to overdraw the
Account (where no overdraft has been agreed by

the Bank) and shall not exceed any overdraft limit
where one has been agreed by the Bank by use of the
Electronic Banking Services.

The Customer shall be under a duty to co-operate
fully with the Bank in the event of any investigation
or litigation relating to use of the Electronic Banking
Services.

Electronic Banking Services shall be available

in relation to any Account where more than a

single signatory is required but only in respect of
notifications of credit and debit transactions in
relation to the account and the Statements of Account
where applicable.

Any conversations relating to the telephone

banking service provided through personal banking
representatives may be recorded and retained by the
Bank. By registering or using the telephone banking
service the Customer is deemed to consent to the
recording of the conversations.

The Bank does not warrant that the information made
available through the Electronic Banking Services is
accurate, complete or up to date at the time that it is
accessed through the Electronic Banking Services.

Where the Customer or any Authorised Person has
not accessed or issued Instructions in relation to
the Account via the Electronic Banking Services for
a period in excess of twelve months, the Bank may
cancel and withdraw the Electronic Banking Services
from use by the Customer or any Authorised Person.

The Customer shall, and shall procure that each
Authorised Person shall, comply with these Terms
and Conditions when using the Electronic Banking
Services.

The Customer shall, and shall procure that each
Authorised Person shall, keep the User ID, Password
and Security Question Password secure and secret

at all times and take all reasonable steps to prevent
unauthorised access to or use of each or any of them.
The Customer shall notify the Bank immediately,

by telephoning the Bank’s Contact Centre, of any
suspected or actual breach of the provisions of this
clause.

next generation banking
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The Customer shall notify the Bank immediately, by
telephoning the Bank’s Contact Centre, of any actual
or suspected unauthorised access to or unauthorised
Instructions issued in relation to the Account using
the Electronic Banking Services.

The Bank may deliver notices to the Customer
including notices of variations and amendments to

the terms and conditions relating to the Electronic
Banking Services via the Electronic Banking Services or
by any other reasonable means.

Any notice (including a notice of any variations and
amendments to the terms and conditions relating to
the Electronic Banking Services) that is delivered via
the Electronic Banking Services will be deemed to
have been received by the Customer when it is first
made available by the Bank on the Electronic Banking
Services.

Any access to the Electronic Banking Services by the
Customer or Authorised Person on or after the date of
such notice was delivered via the Electronic Banking
Services shall constitute acknowledgement and
acceptance of such notice including, where applicable,
acknowledgement and acceptance of any variations
and amendments to the terms and conditions relating
to the Electronic Banking Services without reservation
by the Customer.

The Customer acknowledges that the Electronic
Banking Services may not be used in connection with
the delivery of the following documents to the Bank:

- documents relating to family and personal status;

- documents that create interest in land;

- documents that are required by law to be
authenticated by the Notary Public; or

- negotiable commercial instruments,

and where such documents are required to be
delivered by the Customer to the Bank, they shall
be delivered in accordance with the applicable law
or regulation.

Electronic Payment Instructions

15.20.

15.21.

15.22.

In relation to Instructions issued via the Electronic
Banking Services, where such Instruction appears to
have been issued by the Customer or an Authorised
Person using the appropriate User ID, access and
security inputs to access the Electronic Banking
Services the Customer or such Authorised Person
agrees that the Bank may treat that Instruction as
being issued by the Customer or such Authorised
Person.

The Customer acknowledges and assumes all risks
associated with communication of Instructions by
such methods and waives, releases and discharges

the Bank from any and all claims or rights that the
Customer has or may have against the Bank in relation
to or arising out of such Instructions.

The Bank shall not be required to obtain confirmation
or make any enquiries as to the genuineness of

the Instructions (or any part thereof). The Bank

may, however, in its sole discretion decline to

act upon such Instructions and, in the case of
Instructions issued via the Electronic Banking
Services, shall decline to act upon such Instructions
which the Bank reasonably suspects or knows were
issued via unauthorised access to the Electronic
Banking Services. The Bank may, in relation to any
Instructions, request verification of such Instructions
by means of a confirming telephone call to, or other
form of communication with, the Customer or any
Authorised Person.

next generation banking
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Once an Instruction is deemed to have been received
by the Bank, the Customer agrees that it may not
cancel or terminate such Instruction. The Customer
further acknowledges that in relation to the Electronic
Banking Services, the Customer is permitted to make
changes to the details of any Instructions prior to the
Customer submitting the Instruction and that once
submitted the Bank may assume that the Customer
has verified and amended (as necessary) such
Instructions.

If the Customer gives an Electronic Payment
Instruction to the Bank, the Bank shall not be liable for
any failure to make or delay in such payment or for
any loss or damage which the Customer may incur as
a result thereof.

In the event the Bank provides an Electronic Payment
Instruction Facility to the Customer (whether by
Electronic Banking Services or otherwise), in addition
to any specific terms which may be separately
notified, the following shall be applicable:

The Bank may at any time at its discretion, suspend,
cancel or vary any such facility including suspending
or withdrawing all or any that is part of the Electronic
Banking Services to undertake maintenance or
updates to the Electronic Banking Services or where it
otherwise considers it necessary or advisable to do so.

The Customer acknowledges that the Bank will act as
an intermediary to transfer funds from the Account
and (i) shall not be responsible for; (ii) shall not be

a party to; and (iii) hereby agrees to indemnify and
hold the Bank harmless from, any dispute or inquiry
regarding the correctness of the payment or service.

The Customer expressly acknowledges that payment
on such Instructions through the Bank will take at
least three (3) Business Days. The Bank will not be
responsible for any suspension or disconnection

or failure to perform or provide in relation to such
services, whether due to insufficient or delayed
payment or otherwise.

The Customer shall at all times remain liable for any
transactions made by use of the Electronic Banking
Services and shall indemnify the Bank against all loss,
damage and expense (including without limitation all
legal costs) howsoever caused which the Bank may
sustain or incur arising directly or indirectly out of
or in connection with any misuse/unauthorised use
or purported misuse or unauthorised use whatsoever
of the Electronic Banking Services and/or any TPIN,
One Time Password, Password or Security Question
Password.

The Bank shall use reasonable endeavours to give
notice of any suspension, cancellation or withdrawal
of the Electronic Payment Instruction Facility as
mentioned above, but failure to give such notice shall
not impose any liability on the Bank for any loss or
damage arising in the event of the unavailability of
the Electronic Payment Instruction Facility.
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16.

FOREIGN EXCHANGE CONVERSION

N1

duisll Gllasll B

16.1.

16.2.

The reference exchange rate used in foreign currency
conversion is the Bank’s prevailing rate on a Business
Day. The reference exchange rate is available upon
request from the Customer’s branch or Relationship
Manager.

The Bank may change exchange rates immediately and
without telling the Customer in advance if there has
been a change in the reference exchange rate or if the
change will benefit the Customer.

BANK SERVICES
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17.1.

17.2.

17.3.

17.4.

The operating hours during which any Account(s)
and/or Service may be available is subject to change
without prior notice. The Bank shall use reasonable
endeavors to ensure that such Account(s) and/or
Service will be available during the times specified

by the Bank, provided that nothing herein shall be
considered or be deemed as a warranty by the Bank
that such Account(s) and/or Service will be available
(whether uninterrupted or available at all) during such
specified times.

The Bank may without notice and without giving

any reason or incurring any liability, limit, cancel or
suspend the operation or use of any Account(s) and/or
Service in whole or in part for any reason whatsoever
(including without limitation force majeure, industrial
action, power failure, computer breakdown), or if the
Bank’s Customer records, Accounts or Services are
not available or access to such records, Accounts or
Services is hindered. The Bank may, but shall not be
obliged to, give notice of such limitation, cancellation
or suspension to the Customer.

The Bank may from time to time without prior notice
set or vary the frequency or manner of use of any
Account(s) and/or Service including without limitation
the transaction types, withdrawal or transaction
limits, services, features, products and facilities
available through or under the Account(s) and/or
Service.

The Bank may use the services of any bank or agent
in any location it deems advisable in connection
with any collection for or other banking business of
the Customer. Such bank or agent is deemed to be
the agent of the Customer and the Bank shall not, in
any circumstances, be responsible or liable to the
Customer by reason of any act or omission of any
such bank or agent, or by reason of the loss, theft,
destruction or delayed delivery of any instrument
while in transit or in the possession of such bank or
agent. All charges incurred by the Bank will be for the
Customer’s Account.
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18.

BANK’S RIGHT OF LIEN AND SET-OFF

A

danldall Gag jaall (Ga

18.1.

18.2.

All monies, credit balances, deposits and other
valuable property of any nature, which are held by
the Bank in the name of the Customer, in any of its
branches, or which may come into the possession of
the Bank (or as aforesaid), shall be so held as security
for the payment by the Customer of any amount

due to the Bank together with all interest and other
charges arising under the Account or otherwise. The
Bank shall have the first right to set-off or block

such security against the Customer’s indebtedness

of whatever nature. The Customer waives the right to
interpose any counter-claim or set-off of any nature
or description in any litigation between the Bank and
the Customer. For this purpose, the Bank is authorised
to purchase with the monies standing to the credit

of any such Account such other currencies as may be
necessary to effect such application.

The Bank shall have and may, at any time in its sole
discretion and without notice to the Customer, assert
a lien over any money, shares, Securities (and other
securities, investments, shares or units in any notes,
bonds, mutual funds not available through the Bank),
documents or other assets and property of whatever
nature in the Account or in any account with the Bank
within or outside UAE and set off against any such
property, indebtedness (including interest, fees and
charges), howsoever incurred and whether actual or
contingent, of the Customer to the Bank (or if the
Account is a Joint Account, any such indebtedness of
any one or more of the Joint Customers to the Bank)
and whether in the same currency as the Account

or not. All costs incurred by the Bank in respect of
the exercise of the said right of lien shall be for the
account of the Customer or Joint Customers, as the
case may be, and payable on demand.

next generation banking
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19,

AUTHORISED AND UNAUTHORISED BORROWING

N4
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19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

Where the Bank agrees to lend the Customer money,

it is the Customer’s decision as to whether to proceed
or not. The Bank recommends that independent advice
is sought from an accountant, lawyer, valuer and/or
other professional adviser before providing security.

A Customer may arrange borrowing with the Bank on
either an authorised or unauthorised basis as further
detailed below.

A Customer may discuss authorised borrowing with
the Bank which may be either by overdraft on a
Transactional Account, a separate loan or another
method which may be suitable for the purpose. Where
this is required, the Bank will discuss the formal
borrowing requirements with the Customer and

agree the basis on which authorised borrowing will

be permitted. In certain cases, the Bank may require
security from the Customer.

The Bank will advise the Customer of the information
that it will require before the Bank can agree any
authorised borrowing.

Where the Bank rejects an application for authorised
borrowing (whether in the form of an overdraft or a
request for a loan), the Bank is not obliged to provide
the Customer with exact reasons for the Bank’s
decision, but the Bank will endeavor to explain the
circumstances leading to its decision.

Where the Bank accepts an application for authorised
borrowing whether in the form of an overdraft or a
request for a loan, the Bank will confirm the terms of
its agreement with the Customer in writing and the
provision of the overdraft or loan by the Bank will be
subject to the current Service and Price Guide.

Unauthorised Borrowing

19.7.

It is in the Customer’s interests to contact the Bank to
discuss any borrowing requirements. The Customer
will ensure that no Account becomes overdrawn or,

if the Bank has agreed an overdraft limit, becomes
overdrawn in excess of that limit.

next generation banking
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The Bank will consider the following circumstances
an informal request from the Customer either for
an overdraft or an increase to an existing formally
arranged overdraft:

- where the Customer seeks to make a payment
or withdrawal from an Account(s) which would
cause an Account to become overdrawn and there
is no formal overdraft limit in place; or

- the payment or withdrawal would cause
an Account(s) to exceed a formal overdraft limit.

These informal requests will be treated by the Bank
as a request for an unauthorised overdraft. It is at the
Bank’s discretion whether to accept and pay it. Where
the Bank makes payment from an Account and allows
an unauthorised overdraft, this will not mean that a
Customer’s formal overdraft limit, if one has been
agreed, has changed, nor that the Bank is bound to
make any other payment which would have a similar
effect.

The Customer is responsible for ensuring that they
have available funds in an Account to cover any
payments. Where the Bank determines at its sole
discretion that it does not agree to a Customer’s
request for unauthorised borrowing, or to an increase
in a Customer’s formal overdraft limit, the payment
will not be made. Where the Bank agrees to make

any payment requested under clause 19.7 above, the
Customer agrees to immediately pay into the Account
enough money to bring the Account into credit or
within any formal overdraft limit.

The Bank may at any time amend any formal overdraft
limit on a Customer’s Account, subject to these
conditions and to giving notice. Where a Customer
has an overdraft in relation to an Account, it is always
repayable on demand.

The Bank will charge overdraft interest at the
following rates:

- for an agreed overdraft following a formal
Customer request, at the rate agreed with
the Customer;

- for an overdraft agreed by the Bank following
an informal request, where a Customer has no
existing overdraft limit, at the unauthorised
overdraft interest rate specified in the current
Service and Price Guide; and

- for an increase to an existing overdraft agreed
with the Bank following an informal request
from the Customer, at the unauthorised borrowing
rate specified in the current Service and
Price Guide.

Where the Bank charges interest at the unauthorised
overdraft interest rate specified in the current Service
and Price Guide, the Bank will continue to charge this
rate until:

- the Bank has written notice from the Customer
agreeing to an authorised borrowing arrangement;
- the Customer’s Account has a cleared
credit balance; or
- the Bank agrees to do otherwise.

next generation banking
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20.

STATEMENTS AND ACCOUNT INFORMATION

e
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20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

20.9.

The Bank’s books, records and accounts shall be
conclusive and binding. Any certificate, printout or
formal Statement of Account issued by the Bank shall
be final and conclusive evidence of its correctness.

The Bank’s record of transactions processed by the
use of facsimile Instructions shall be conclusive

and binding for all purposes and acceptable as
documentary evidence and the Customer agrees not to
object to the admission of the Bank’s records referred
as documentary evidence in any legal proceedings on
the grounds that such records are not originals, are
not in writing or are records generated or otherwise
produced by a computer system.

The Bank will aim to send Statements of Account or
confirmation advices to the Customer at monthly
intervals or such other intervals and by such methods
as the Bank may from time to time determine. If there
has been no activity in relation to the Account for any
period, no Statement of Account will be sent for that
period.

In the case of non-receipt of a Statement of Account,
the Customer shall notify the Bank of such non-receipt
within 30 days of the end of the period to which the
Statement of Account relates.

The Customer shall be deemed to have received the
Statement of Account and have irrevocably consented
to the correctness of the entries and balance shown
therein and the Customer waives any right to
challenge the transactions, entries, charges or other
debits or credits to the Account unless in the case of
discrepancies in any entry or the balance shown in
the Statement of Account, the Customer has notified
the Bank within 30 days of the date of the Statement
of Account and such notification has been agreed and
accepted by the Bank.

No claim whatsoever in respect of the incorrectness
of any entry in the Statement of Account shall be valid
after this 30 day period. The Bank shall not be held
liable for any losses due to postal errors, theft or any
other claim which may arise from this service to the
Customer.

The Customer is under a duty to sign and return
any confirmation slips, including those required for
auditing purposes.

The Bank reserves the right to make adjustments

to the Account at any time to correct any errors or
omissions. Any Statement of Account so rectified shall
be binding on the Customer.

The Customer agrees to accept all records of the Bank
as conclusive and binding for all purposes save in the
case of obvious errors.
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E-STATEMENTS
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21.1.

21.3.

21.4.

The Bank may provide E-Statements to the Customer
in an electronic form through email and/or any
Electronic Banking Service upon the Customer’s
successful enrolment for the E-Statement Services.
The Bank has the sole and absolute discretion to reject
the Customer’s enrolment without having to disclose
its reason for doing so.

The Customer shall provide/confirm its latest e-mail
address in the Account Opening Form (“E-mail
Address”), and promptly notify the Bank of any
changes in writing by completing the requisite Service
Request and Information Update Form or by calling
our Contact Centre or using the relevant Electronic
Banking Services.

Upon the Customer’s successful enrolment for

the E-Statement Service, an e-mail will be sent to

the E-mail Address monthly or on such periodical
basis as the case may be (hereinafter in this section
referred to as the “Relevant Period”) commencing
from the next statement date for the Account(s)
(unless the E-Statement Service is terminated and

or cancelled accordingly) either (i) attaching (in
portable document format - known as “pdf”) the
electronic form Statement of Account for the Relevant
Period (hereinafter in this section referred to as the
“Attachment Method”) or (ii) informing the Customer
that the electronic form Statement of Account for

the Relevant Period is available for viewing and
printing (hereinafter in this section referred to as the
“Notification Method”). Whether the electronic form
Statement of Account is delivered by the Attachment
Method or the Notification Method shall be at the sole
discretion of the Bank.

The Customer is solely responsible for:

21.4.1 installing the appropriate computer software

(including Acrobat Reader and/or others) which is
required to view the electronic form Statement of
Account;

21.4.2 setting up, maintaining and regularly reviewing

the arrangements concerning access to the E-mail
Address and any online banking services required in
connection with the E-Statement Service;

21.4.3 viewing and examining the electronic form Statement

of Account in a prompt and timely manner. In

any event, the entries and balances shown in

the electronic form Statement of Account will be
considered correct unless the Customer notifies the
Bank of any discrepancies within the time period
stipulated in the electronic form Statement of Account
regardless of when the Customer receives and/or
reviews the electronic form Statement of Account;
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21.4.4 notifying the Bank immediately if there is any delay,
error or failure in the delivery of the electronic form
Statement of Account. Otherwise, the Customer
shall be deemed conclusively to have accepted
the information contained in the electronic form
Statement of Account to be true, accurate and correct
in all respects;

21.4.5 where the electronic form Statement of Account
is delivered by the Notification Method it shall be
available for viewing and printing for a period of
ninety (90) days (or for such period as decided by the
Bank at its sole and absolute discretion) only from the
date of the applicable Statement of Account for the
Relevant Period; and

21.4.6 the availability of the electronic form Statement of
Account via the E-Statement Services shall be deemed
to be the date of delivery of the relevant Notification
Method e-mail or Attachment Method e-mail, wherein
the electronic form Statement of Account will be
deemed to have been sent to and received by the
Customer.

21.5. The availability of the E-Statement Service shall be
at the sole and absolute discretion of the Bank. The
Bank shall have the discretion from time to time
and upon giving notice to the Customer to modify,
restrict, withdraw, cancel, suspend or discontinue the
E-Statement Service and/or any part(s) thereof without
giving any reason.

21.6. Other than information related to the Account(s),
all contents available on the E-Statement Service
(including its arrangement) is the property of the
Bank or third parties and is protected by copyrights,
trademarks, or other intellectual and proprietary
rights. The Customer’s use of the E-Statement Service
does not grant the Customer a licence or right
to use any of the Bank’s trademarks without the
express written approval of the Bank. In addition, the
Customer’s use of the E-Statement Service does not
grant the Customer a licence or right to use any third
party trademark without the express written approval
of the third party possessing the rights to such
trademark.

21.7. Neither the Bank nor any third parties represent or
warrant that the Customer will have continuous and/
or uninterrupted access to the E-Statement Service
and/or any part(s) thereof and/or that any functions
of the same will be error-free. The E-Statement Service
is provided to the Customer “as is” and “as available”
and the Bank and its service providers make no
representation or warranty relating to the E-Statement
Service including, without limitation, its performance,
availability, content or functions. In no event will
the Bank or its officers, directors, employees,
shareholders, parent company, subsidiaries, affiliates,
agents, licensors or third party service providers
be liable for any consequential, direct, indirect,
incidental, special or punitive damages, losses,
expenses whatsoever under any legal theory including
but not limited to the terms and conditions herein,
use of the E-Statement Service, or inability to use
the E-Statement Service or, delay in e-mailing or
otherwise posting or non-posting of the electronic
form Statement of Account to the Customer (in the
case of the Attachment Method) or to the E-Statement
Service (in the case of the Notification Method) even
if the Bank has been advised of the possibility of such
damages.
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The Bank reserves the right to levy a fee/charge on the
Customer for the provision of the E-Statement Service
upon giving notice to the Customer and the Customer
shall be bound immediately upon such notice. The
amount of the fee/charge shall be determined by the
Bank at its sole and absolute discretion. Unless the
Customer cancels the E-Statement Service, the Bank

is entitled (without being obliged to) to debit the fee/
charge to any of the Customer’s Account(s) with the
Bank singularly or jointly with others wheresoever
situate without prior notice to the Customer.

A fee/charge on the Customer for certifying any of the
Statement of Account for whatsoever purposes. The
amount of the fee/charge shall be determined by the
Bank at its sole and absolute discretion. The Bank is
entitled (without being obliged to) to debit the fee/
charge to any of the Customer’s Account(s) with the
Bank singularly or jointly with others wheresoever
situate without prior notice to the Customer.

Cancellation of the E-Statement Service may be
effected by either the Bank or the Customer. The

Bank may at its absolute discretion without assigning
reason therefore terminate the Customer’s E-Statement
Service by giving prior notice to the Customer. Upon
cancellation, the Bank shall on the next relevant
statement date generate and send the paper based
Statement of Account to the Customer’s last known

or recorded mailing address or in such manner as the
Bank may elect.
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FEES, CHARGES AND INTEREST RATES
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22.1.

22.2.

22.3.

22.4.

22.5.

The Customer will immediately on demand pay the
Bank’s charges, expenses, commissions and/or fees
for the Services provided in relation to an Account.
The Bank may amend, at any time by giving due notice
to the Customer, its charges, expenses, commissions
and/or fees.

All bank charges, commission, administrative
charges, interest and fees of any nature (including
without limitation any postage, telecommunication,
cheque-related charges), that may be levied by the
Bank, any banks, financial institutions, non-financial
institutions, agents or contracts in connection with
any transaction or Instruction on the Account,
performance of any obligation or provision of any
Service, shall be borne by the Customer.

Any payment by the Customer under these Terms

and Conditions shall be made free and clear of and
without any deduction or withholding in respect

of any tax or levy. If the Customer is required by

any applicable law to effect such deductions or
withholdings, then the amount due and payable to the
Bank shall be increased by such amount as shall result
in the Bank receiving an amount equal to the amount
the Bank should have received in the absence of such
deduction or withholding.

The Customer shall pay to the Bank all payments
due in the currency in which they are due to such
Accounts as the Bank shall notify the Customer.

The Bank shall not be liable to the Customer for any
Loss caused by or arising from any inaccuracy or
incompleteness in any information obtained from the
use of any facility or service comprising the Services
howsoever occurring and any breach of any of the
Bank’s obligations or duties to the Customer caused
by or arising from inaccuracy or incompleteness of
information.
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23.

NOTICE ACCOUNTS
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23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

23.7.

23.8.

The Bank may offer from time to time special savings
accounts in certain major currencies which earn
interest and which a Customer may have the benefit
of higher interest rates in return to agreeing to give
prior notice to the Bank before making any withdrawal
of funds. The Bank refers to monies paid into Notice
Accounts as “Deposits”.

Where the Bank provides a Notice Account in a Foreign
Currency, these accounts are also offered subject to
minimum balance requirements, and charges may

be levied by the Bank where a Customer’s balance
falls below the minimum balance requirement. For
information as to the charges applied to Accounts by
the Bank, please refer to the Service and Price Guide.

The Bank only accepts cleared funds as Deposits and
will accept a Customer’s Instructions to establish

a Notice Account given in writing by completing

the Bank’s Account Opening Form at our branches.
Customers having access to Electronic Banking
Services shall be able to transfer money electronically
between certain Accounts (including between
Transactional and Notice Accounts).

When a Customer requires withdrawal of funds from
a Notice Account, the Bank will repay the funds to any
bank account the Customer nominates.

Where a Customer owes money on any other Account
held with the Bank at the time when repayment is
due or the Customer instructs the Bank to make a
withdrawal from the Notice Account, the Bank may
use that money and any interest to repay or reduce
the money it is owed. The Bank may also retain such
money if a Customer has a contingent liability, which
is owed to us, e.g. as a guarantor.

To close a Notice Account, the Customer must

inform the Bank in writing. Where the Bank wants to
close a Customer’s Notice Account, it will give the
Customer at least 30 days’ written notice unless there
are circumstances which justify closing the Notice
Account on earlier notice.

There are no restrictions on the amount of any
additional deposit or withdrawal, but the Bank may
ask a Customer to close a Notice Account where
the Customer makes a withdrawal and this reduces
the balance to below the Bank’s minimum balance
requirements, or the Bank may impose a fee.

The Customer is required to give the Bank notice for
all withdrawals from a Notice Account. Withdrawals
can only be made after the expiration of the required
notice period otherwise the withdrawal may be subject
to an early withdrawal fee as specified in the current
Service and Price Guide.
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The Bank calculates interest daily on the cleared
balance of a Notice Account and adds interest to a
Customer’s Notice Account at a frequency determined
by the Bank from time to time.

Where a Customer requests, the Bank may agree to
transfer any accrued interest to another Account held
by the Customer with the Bank in the same name(s) as
the Notice Account.

The Bank may at its discretion vary the interest rate
payable on Notice Accounts at any time.

TERM DEPOSITS
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24.1.

24.2.

24.3.

24.4.

24.5.

24.6.

The Bank may offer from time to time special savings
accounts in certain major currencies which earn fixed
rates of interest over a fixed term, andpursuant to
which a Customer may have the benefit of higher
interest rates in return to agreeing to refrain from
making any withdrawals prior to the end of the fixed
term.

A Customer must have a Transactional Account
with the Bank for the duration of any Term Deposit
Account.

Term Deposit Accounts are subject to minimum
balance requirements. Details of the minimum balance
requirements can be obtained by calling the Bank, by
visiting one of the Bank’s branches or by viewing the
Website.

Term Deposit Accounts can be opened in either the
local currency or in certain Foreign Currencies.

The Bank will only accept cleared funds as Deposits.

The Bank will only accept Instructions given in writing
to:

24.6.1 transfer money between a Customer’s

TransactionalAccount with the Bank and
a Term Deposit Account; or

24.6.2 renewal Term Deposit.

24.6.3 Inform the Bank of how to deal with the

24.7.

24.8.

Deposit at its maturity.

The Bank may at its sole and absolute discretion
choose to accept a Customer’s Instructions by any
other means deemed acceptable to it in certain limited
circumstances.

Where a Customer dies or is made bankrupt,

a Customer’s Term Deposit Account will be
automatically renewed until the Deposit is claimed
by the Customer’s heirs, the Court, or other persons
having appropriate authority to claim it.
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The Bank will repay a Customer’s Deposit to the
Account from which the Term Deposit Account was
originally funded, or, where requested, any other
Account held by the Customer with the Bank.

Where a Customer owes money on any other Account
held with the Bank at the time repayment is due or
when a Customer wants to make a withdrawal from
any Term Deposit Account, the Bank may use that
money together with any interest earned to repay or
reduce the money owed to the Bank. The Bank may
also retain such money if a Customer has a contingent
liability, which is owed to the Bank, e.g.

as a guarantor.

The interest rate applicable for fixed Term Deposit
Accounts is fixed for the term of the Deposit

and calculated daily. The Bank will send an
acknowledgement of receipt of a Deposit in relation to
each Term Deposit made.

The Bank will pay the Customer interest on the Term
Deposit Accounts at the frequency agreed to at the
time of Account opening. Any interest payable on

a Term Deposit Account may be added to another
Account held by the Customer.

When the Term Deposit matures, the Bank will deal
with the Deposit in the manner indicated on the Term
Deposit Account Opening Form unless provided with
written Instructions directing otherwise

In the absence of any other Instructions, the Bank will
renew a Customer’s Deposit for the same term at the
prevailing interest rate when it matures.

A Customer should not make Term Deposits if they
require access to funds before the end of the term of
the Deposit. No additional Deposits can be added to

a Term Deposit Account, but multiple Term Deposit
Accounts may be opened. No partial withdrawals of
capital are allowed during the term of a Term Deposit
Account. A Customer must retain the amount of any
Term Deposit Account with the Bank until its specified
maturity. Premature withdrawal of a Term Deposit
Account shall render the Deposit subject to repayment
without interest and a fixed premature withdrawal
charge.

next generation banking
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25.

CARD SERVICES

g0

aslhll dlaad

25.1.

25.2.

25.3.

25.4.

25.5.

25.6.

25.7.

25.8.

The Customer, upon taking receipt of a Card, shall be
deemed to have accepted and agreed to be bound by
these Terms and Conditions.

The Cardholder acknowledges and accepts that the
issuance and usage of a Card constitutes a borrowing
relationship with the Bank, and the Cardholder agrees
to repay the Outstanding Balance subject to these
Terms and Conditions.

The Card is issued at the discretion of the Bank and
will at all times remain the property of the Bank. The
Customer shall surrender the Card in the event of the
Customer’s bankruptcy, administration, liquidation,
incapacity, or upon closure of the Account (or Card
Account), or upon demand at any time by the Bank.

The Bank retains the sole right to determine the Credit
Limit of the Card Account in any manner it may see fit
from time to time, and without giving any prior notice
to the Customer.

The Bank may, from time to time, amend the nature
and scope of the services provided to the Customer
in relation to the Card and may discontinue any such
services at any time.

The Customer shall keep the PIN confidential at all
times. Any use of the PIN shall be deemed to have
been made by the Customer. In the event of loss or
theft of the Card or of an unauthorised acquisition

or use of the Card or Card number or disclosure of
the PIN, the Cardholder must immediately notify

the Bank’s Contact Centre. The Customer shall be
responsible for all Card Transactions effected by use
of the Card, Card number or PIN until the Bank has
received notice of loss, theft or disclosure of the Card,
Card number or PIN. The Cardholder must give the
Bank all information in the Cardholder’s possession to
assist the Bank in the recovery of the missing Card. If
the Cardholder recovers a Card previously reported as
lost or stolen, the Card must not be used, but cut in
half and returned to the Bank.

The Customer shall remain liable for any Card
Transactions made by the use of the Card or Card
number and shall indemnify the Bank for all loss and
damage howsoever caused by any unauthorised use
of the Card, Card number or PIN and which losses and
damages have occurred prior to the Bank receiving
notice from the Customer of any loss, theft or
disclosure of the Card, Card number or PIN.

The total sum utilised on the Card Account, inclusive
of interest and all other fees and charges must

not exceed the Credit Limit. If the Credit Limit is
exceeded, the Cardholder must immediately arrange
to credit his Card Account with an amount which,
once received and posted, will bring the Outstanding
Balance below the Card’s Credit Limit.
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25.9. The Bank’s records of all Card Transactions shall be
conclusive and binding on the Customer. The amount
stated on any ATM screen or printed receipt or slip
shall not be conclusive.

25.10. The use of the Card shall be at the sole risk of the
Customer. The Bank shall not accept any liability if
the Card is not honoured or accepted by any merchant
or card service provider, or if there is any mechanical
defect in, or malfunction of, or insufficiency of funds,
in any ATM or POS.

25.11. The availability of ATM and merchant services
requested in a country other than that in which the
Card is issued is governed by the local laws and
regulations of that country from time to time in force
which shall prevail over these Terms and Conditions.
The Bank will not accept liability if such overseas
services are withdrawn without notice thereof.

25.12. Cash withdrawals performed using a debit Card
will be subject to a cash withdrawal and/or foreign
exchange fee as may be announced from time to time
by the Bank in its Service and Price Guide, as well as
be subject to fees payable locally. The Bank shall
endeavor to ensure that the Customer is made aware
of when fees shall be applicable, but the Customer
recognizes that such may be outside of the Bank’s
control to ensure, and therefore accepts to bear such
fees regardless and without contest.

25.13. Any cash withdrawal performed using a credit Card
will be subject to a cash withdrawal and/or foreign
exchange fee as may be announced from time to time
by the Bank in its Service and Price Guide, as well as
be subject to fees payable locally. The Bank shall
endeavor to ensure that the Customer is made aware
of when fees shall be applicable, but the Customer
recognizes that such may be outside of the Bank’s
control to ensure, and therefore accepts to bear such
fees regardless and without contest.

25.14. The Bank shall debit the Account (or the Card Account,
as applicable) with the amount incurred under any
Card Transaction.

25.15. The Customer undertakes:

25.15.1 never to use or attempt to use the Card unless
there are sufficient funds in the Account, or
credit limit in place, to cover the amount of
the proposed Card Transaction;

25.15.2 to restrict use of the Card exclusively
to the Customer; and

25.15.3 never to use (or attempt to use) the Card
after notification of its cancellation or
withdrawal, or after the Card’s stated
expiry date.

25.16. The Bank shall accept no liability for any loss or
damage to the Cardholder arising from, or as a result
of, any circumstance which prevents the Cardholder
from completing a Card Transaction.
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The Customer acknowledges that the Card and other
services referred to herein are provided by the Bank at
the Customer’s request.The Customer acknowledges
and assumes, and agrees to indemnify the Bank
against all loss, damage and expense (including
without limitation all legal costs) howsoever caused
which the Bank may sustain or incur arising directly
out of or in relation to any misuse/unauthorised use
or purported misuse of the Card, Card number, ATM,
PIN and/or any other Card service.

The Bank shall have the right, without prior or further
reference to the Customer, to examine and review the
credit standing of the Customer at any time the Bank
deems fit.The Customer confirms that the Bank is duly
authorised to disclose any information it may collect
about the Customer, including, without limitation,

the address, salary, professional, financial or any
other information, to any other party requiring such
information pursuant to the credit examination and/or
review of the Customer.

The Bank may terminate, cancel, suspend and/or
reject reissuance, renewal or replacement of the Card
or the Card Services at any time without notice to the
Cardholder.

The Bank, may at any time and in its sole discretion,
require the Cardholder to deposit Security in favour
of the Bank for an amount to be determined by the
Bank. The Bank shall retain the Security until the
Outstanding Balance has been paid.

In the event that the Card Services are terminated,
whether by the Cardholder or the Bank, the Bank shall
retain any Security it obtained from the Customer for
a period of not less than forty five (45) days from the
date of termination of the Card, and notwithstanding
the fact that the Outstanding Balance has been settled.

The Cardholder is required to maintain an Account
with the Bank for the entire duration that the Card
Services are provided to the Cardholder and until such
time that the Card Account has been fully settled.

Upon issuance of the Card, the Cardholder shall
become liable to pay the annual membership fee (as
specified from time to time in the Service and Price
Guide) on an annual basis, and such fee shall be
automatically debited to the Customer’s Card Account.

Where a Card is replaced for whatever reason at the
request of the Customer prior to the expiry date stated
on the existing Card, the Cardholder shall be liable

to pay the Card Replacement Fee (as specified in the
Service and Price Guide from time to time).

The Cardholder is obliged to pay for “Payment
Protection Insurance” at the rate specified in the
Service and Price Guide from time to time. For details
on the cover provided by this insurance, please refer
to our website.
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The entitlement to any “Cashback” (as applicable

to some of the Bank’s Cards) is accrued monthly in
arrears to Cardholders on all transactions except cash
withdrawals and gambling transactions. The Cashback
amount will vary according to the Card type and to
the Cardholder’s chosen method of settlement of the
Card Account. The Bank shall pay the Cashback to the
Cardholder’s Card Account on, or about, 1st January
of each year. If the Card Account falls into arrears at
any time, all entitlement to any Cashback to such date
shall be cancelled, and shall only start to accrue again
once the Card Account has been fully cleared and paid
in full.

The Bank may change the interest rate applicable

to any Card Account after giving prior notice to the
Cardholder in any manner the Bank determines to be
reasonable. The Bank’s rates of interest are published
in the Service and Price Guide from time to time.

The Card is non-transferable and may only be used by
the Customer whose name is embossed on the Card.
Neither the Card, nor the Card Account, may be used
in any way to provide security or collateral to any debt
arrangement at any time.

The Bank may change as it may see fit the Card’s
functionality, and/or the Card’s design following any
renewal or replacement.

The Cardholder may collect the Card in person at

a designated branch of the Bank as advised by the
Bank, or request the Bank to send the Card by post

or courier (at the Cardholder’s risk) to any address
mentioned on the Card Application, or to any other
address subsequently provided by the Cardholder.
Upon receiving the Card, the Cardholder undertakes to
sign the Card immediately in the designated area on
the reverse side using a ball point pen in dark ink.

The Cardholder undertakes to exercise due care

in respect of the Card; ensure that the Card is not
altered or tampered with in any shape or form; ensure
that the Card is not used by anyone other than the
Cardholder; and take reasonable precautions to ensure
that the Card is not lost, stolen, misused, misplaced
or is at any other risk of abuse. The Cardholder shall
be liable for any damage, harm, losses, costs, charges,
interest or any other consequence arising from a
breach of this undertaking.

The amount of any Cash Advance available against
any Card shall be a proportion of the Card Account’s
Credit Limit as determined by the Bank from time to
time.

The Bank may directly set off any liability arising on
the Customer’s Card Account from any monies held

in any account of the Customer, including any cash

security it may have come to hold at any time.

The Bank shall not be responsible for any non-
acceptance of the Card for any reason whatsoever by
a merchant, ATM or branch, or unit. Additionally, the
Bank will not be liable for any merchant surcharge.

next generation banking
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The Card must not be used for any unlawful purpose,
including the purchase of goods or services prohibited
by local laws applicable in the Card holder’s or

Bank’s jurisdiction, or as may be applicable in the
jurisdiction of any place the Card is used by the
Customer.

In the event that there is an Outstanding Balance, the
Bank will issue a monthly Statement of Account to the
Cardholder. Any and all payments shall be due by the
date stated in the monthly Statement of Account. The
Cardholder shall check the accuracy of the Statement
of Account and shall raise any queries in relation
thereto as soon as possible, and in any case within 30
days from the issuance of the Statement of Account
otherwise, all the transactions, fees or financial
charges as indicated will be considered as correct and
no claims will be entertained thereafter.

All Payments shall be made to the Bank in UAE
Dirhams.

The minimum monthly payment shall be an amount
equal to 5% of the Outstanding Balance, or 50 UAE
Dirhams, whichever is the greater (or as may be
otherwise stated in the Service and Price Guide from
time to time). The Cardholder may pay an amount
higher than the Minimum Payment shown on the
Statement of Account by making a separate payment.

Where the Customer has an Account with the Bank, the
Bank may immediately debit the Outstanding Balance
or any part thereof from the Cardholder’s Account, if
the Cardholder exceeds the Credit Limit granted by
the Bank in connection with the Card. The Bank may
debit the Outstanding Balance or any part thereof (in
addition to any subscriptions, renewal fees, losses
and liabilities incurred by the Bank from the use of
the Card) from any of the Cardholder’s Accounts held
at the Bank whenever the Outstanding Balance or
minimum monthly payment is not paid promptly.

The Outstanding Balance shall become immediately
payable upon:

the bankruptcy of the Cardholder;

the death of the Cardholder;

the demand of the Bank in writing; or

the breach by the Cardholder of the terms and
conditions of this agreement.

The Bank may, at its discretion, allow the Cardholder
to take advantage of a Payment Holiday. Such Payment
Holiday must be agreed in advance to prevent fees
accruing. Interest will continue to accrue in the event
of a Payment Holiday being approved.

With the exception of Cash Advances, where the
Grace Period has lapsed, Interest on any unpaid part
of the Billed Amount shall accrue from the date of
transaction until the Billed Amount has been paid

in full to the Bank. No interest will be payable if

the Cardholder pays the entire Billed Amount by its
Payment Due Date.

next generation banking
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In addition to the Billed Amount, Cash Advances shall
be noted on the Statement of Account separately and
shall not be subject to the Grace Period. Interest on
any Cash Advances shall be charged from when the
Cardholder avails such a facility.

Where the Bank applies a Promotional Rate on a
specified part of the Card Transactions, interest will
be charged on such part at a Promotional Rate, subject
to the terms and conditions of the Promotional Rate.

Where the Principal Cardholder fails to make the
Minimum Payment on or before the Payment Due Date,
a Late Payment Fee, as specified by the Bank from
time to time in the Service and Price Guide, shall be
levied on the Card Account.

Where the Cardholder exceeds the Credit Limit, Over
Limit Fees, as specified by the Bank from time to time
in the Service and Price Guide shall be charged.

For the replacement and re-issuance of cards, a card
replacement or re-issuance fee (as applicable) may be
levied in the Service and Price Guide.

Where the Card is used for a Cash Advance, a Cash
Advance Fee will be applied subject to a minimum fee
as per the Service and Price Guide.

Where the Card is used for transactions in a currency
other than UAE Dirhams a fee of up to 3.25% of the
transaction value shall be applied. The amount of
any Card Transaction in a currency other than UAE
Dirhams will be converted at a rate of exchange
determined by Amex/Visa/MasterCard International/
Card Payment provider and/or the Bank.

Where a Balance Transfer is availed, a fee shall be
applied at a rate determined by the Bank from time to
time published in the Service and Price Guide.

An IPP will allow a purchase to be paid for over a set
period of time and at a financing rate determined

at inception. Where an IPP is availed, a fee may be
applied at a rate determined by the Bank from time
to time published in the Service and Price Guide. The
determination as to whether to allow an IPP will be
solely at the Bank’s discretion.

The Cardholder may terminate the Card Account,
and cancel the Card, by providing the Bank a notice
in writing accompanied by all the Card(s) issued on
the Card Account. Until and unless such termination
occurs, the Bank will re-issue Cards from time-to-
time, at its discretion, for use in accordance with this
Agreement and the fees for renewed Cards will be
automatically debited to the Card Account.

The Bank may, at any time and without notice, cancel
or suspend the right to use the Card entirely or in
respect of specific facilities or refuse to re-issue a new
or replacement Card without in any way affecting the
Cardholder’s obligations under this Agreement. The
Bank incurs no liability, due to such revocation (or)
notifications, to any Card issuer and operator such

as MasterCard International,Visa Inc, Amex and/or
related organizations and corporations.

next generation banking
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If the Cardholder wishes to dispute a transaction, the
Cardholder should first contact the Bank’s Contact
Centre by telephone to validate the transaction. If
required, a Cardholder may need to complete a formal
dispute form. The Bank shall follow the “chargeback”
process governed by the Card issuing company (i.e.
Visa/Mastercard). The Cardholder’s Account will only
be credited with a refund in respect of a disputed
Card Transaction if the Bank receives a refund
voucher or other refund verification acceptable to the
Bank.

The Bank may, upon application of the Cardholder,
issue Supplementary Card(s). The Principal Cardholder
agrees to be liable for all the Card Transactions,
charges and fees arising from the use of the
Supplementary Card, whether incurred with the
Principal Cardholder’s direct knowledge or not, as if
Card Transactions, charges and fees incurred on the
Supplementary Card were incurred on the Principal
Cardholder’s Card.

The Cardholder agrees to be liable for all losses
incurred for breach of the terms and conditions
contained herein or where the Cardholder has failed to
take reasonable care or acted in fraudulent manner.

The Cardholder shall indemnify the Bank, its officers,
agents, employees and affiliates from and against

all actions, claims, proceedings, demands, losses,
damages, costs, expenses, charges, taxes, penalties
and legal costs and any other liabilities whatsoever
which may be suffered or sustained for the breach

of the terms and conditions governing the use of the
Card or any fraudulent or negligent act or omission of
the Cardholder.

The Bank shall not be liable for any direct, indirect
or consequential loss or damage suffered by the
Cardholder as a result of any malfunction, failure or
incorrect operation and use of the Card.

The Cardholder shall immediately notify the Bank,
in writing, of any change of name, address and/or
employment details.

In case a Statement of Account is not received by the
Cardholder or made available on line within ten (10)
days from its expected issuance, the Cardholder is
requested to telephone the Bank’s Contact Centre.
Receipt of the Statement of Account is not a pre-
condition for making payment by the Payment Due
Date.

next generation banking
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20.

CUSTOMER INFORMATION

@

S

Juasll ¢ilaglea

26.1. The Customer shall promptly notify the Bank in
writing of any change in its circumstances by
delivering a duly completed Services Request and
Information Update Form to the Bank along with the
supporting documentation.

26.2. Upon any change of the Customer’s circumstances for
any reason whatsoever (including without limitation
death, bankruptcy), the Bank may refrain from acting
upon any Instructions issued by the Customer and/
or any Authorised Person until it is satisfied that any
such Instructions are duly authorised by the Customer
or otherwise lawful.

Customer’s Representations, Warranties
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and Undertakings ailaa<ig
27.1. The Customer represents, warrants and undertakes :(nb Loy ameiig ganig Juaslljsy )TV

that:

27.1.1 The customer accepts to be legally bound by these
Terms and Conditions for as long as the account shall
be open;

27.1.2 The Authorised Persons notified to the Bank by
the Customer from time to time have the requisite
authority to operate the Account in accordance with
the latest Customer’s Instructions received by the
Bank.

27.1.3 Customer shall, at the request of the Bank, provide the
Bank with the Power of Attorneys issued in the name
of the Authorized Persons

27.1.4 no person other than the Customer has any rights to
the monies held in any of the customer’s Accounts
(excepting only where expressly agreed otherwise in
writing with the Bank); and

27.1.5 all information provided by the Customer to the Bank
from time to time is true, accurate and complete; and

27.1.6 the Customer’s up to date contact information, has
been notified to the Bank in writing and receipt
acknowledged.

27.2. The above representations, warranties and

undertakings shall be deemed repeated by the
Customer whenever the Account is operated.

next generation banking
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28.

DATA SHARING

@

JA

¢ilagleall dSjlila

28.1. Without detracting from the Bank’s rights of
disclosure under any applicable law and under these
Terms and Conditions, the Customer consents to the
Bank, its officials, employees, agents or any other
persons who by reason of their capacity or office
have access to the Bank’s records, correspondence or
any material relating to the Customer or the Account,
disclosing any and all information whatsoever
(including personal data) relating to the Customer
and/or the Account for any purpose which the
Bank considers appropriate, necessary or desirable
(including but not limited to, marketing, promotional
and/or cross-selling purposes), or towards compliance
with law, regulations, guidelines, directives and/or
such other requirements of regulatory authorities:

28.1.1 to any person or organization providing
electronic or other services to the Bank whether
in UAE or elsewhere, for the purpose of providing,
updating, maintaining and upgrading the said
services, including but not limited to investigating
discrepancies, errors or claims;

28.1.2 to any person or organization whether in UAE or
elsewhere which is engaged by the Bank for the
purpose of performing or in connection with the
performance of services or operational functions of
the Bank where such services or operational functions
have been outsourced;

28.1.3 to the police or any public officer conducting an
investigation;

28.1.4 to the Bank’s branches, representative offices,
affiliated, related and/or associated companies
(including their respective officers, servants agents
and/or advisers) wherever situated (each a “Bank
Group Member”);

28.1.5 to other banks, financial institutions, rating agency,
credit bureau or credit reference agents (only for
credit information on the Customer);

28.1.6 (i) to the courts or other judicial bodies in any
judicial proceedings (A) concerning the Customer,
the Customer’s Accounts or facilities granted to the
Customer, or (B) to which the Bank is a party where
the Account and/or transaction(s) pertaining to the
Account may be a relevant issue, and/or (ii) to any
authority, whether governmental, quasi-governmental,
fiscal or statutory body or to such person(s), whether
in or outside the United Arab Emirates, as the Bank
or any other Bank Group Member may deem fit or
appropriate (in its sole discretion);

28.1.7 to the Bank’s agents for the purpose of printing

personalized cheques, statements, advices,
correspondence or any other documents; and

next generation banking
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28.1.8 to any business alliance partner, insurance company,

28.2.

insurer or insurance broker or direct or indirect
provider of credit protection.

Where any banking facility has at any time been
granted to or requested by the Customer, or where
the Bank accepts or incurs any liability at the request
of the Customer, the Customer also consents to the
Bank disclosing at any time and without prior notice,
information concerning the Customer or the Account
to any surety or other person who has undertaken
liability or provided security for the Account or

the Customer (including any guarantor, mortgagor,
chargor or pledgor) and/or any other person to
whom the Bank deems necessary to provide such
information in the course of the Bank’s preservation
and/or enforcement of such security or in the course
of the Bank acting on the Customer’s request.

TELEPHONE RECORDING

laypwg gi gaga gi guoli aSpb gi enylai callai elypir enf el
yilaifll dylasll pitlia pe gi pitlia 3gja gi gaali

Wogi (bg oni (o oSy Jaui eni wlh gi Jrasll aia Jb gro
olb Jsasll Gl cale oy aylgguia oot Jai gf il 15 Jls
Ja3) ggag Cibg el s clisll pgay gf wnle iyl Golgy Jsasl
e l] Glwallgh Jaastl iy laglsa ge alasll @Guuo

gi ulunll lilain pas g dylgduia Jaais Jasi ;51 gaaiigh galia
91 jlo limy gal) grre gi gal) gi galia eni €lls (o Lay) Jpasll
alnoll gnjgpall ga aif eliyll pisypaT gasud (nigi/g (njlis jue
cllal aslailgi/g eliyll hlaa @luw (o claglsall elli ge al
Jsasil Gl nle cliy eligll b pai Gl o gf glasll

ANVTA

T8

awoilall dlalliSall Jiowi

29.1.

29.2.

In order to help the Bank improve the services that it
provides and to carry out Instructions as accurately
and efficiently as possible, the Bank reserves the right
to monitor and/or record telephone calls and other
Customer communications with the Bank.

The Customer acknowledges and accepts that
telephone calls by, or to the Bank, may be recorded,
and that any such recordings may be used as evidence
of Instructions in any dispute situation.

next generation banking
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30.

CRIME PREVENTION, SANCTIONS AND FRAUD

Joe

JUuiaVlg anlnisVl cligasllg doyyall d261<a

30.1.

30.2.

30.3.

30.4.

30.5.

The Bank may be subject to sanctions and/or
embargos imposed by the UAE Central Bank or the
international community including the UK, EU, UN and
the USA. The Bank may not accept Instructions and
may refuse to make any payment into and out of an
Account or take any action pursuant to an Instruction
if it would result, or in the Bank’s reasonable opinion
is likely to result, in a breach by the Bank or any Bank
employees of any sanction or embargo whether or not
imposed by the UAE Central Bank, the UK, EU or the
USA.

The Bank will not be liable to the Customer, or to any
third party for any loss, damage, cost or expense
arising as a result of any such refusal save in the case
of fraud, gross negligence or willful misconduct.

The Bank shall be permitted to disclose to the
relevant authorities such information in relation to
any Instruction and/or payment as may be required.
Where permitted, the Bank will advise the Customer of
the reasons for any delay or stop and the likely length
of any delay.

The Bank carries out certain checks on payments in
and out of a Customer’s Account as part of the Bank’s
fraud prevention measures. The Bank may contact the
Customer by telephone (including mobile telephone),
email, or mobile SMS messaging to request additional
information/clarification on certain transaction, or
may leave a message to ask the Customer to call the
Bank. Where the Bank asks the Customer to make
contact, the Customer must contact the Bank as soon
as possible.

The Bank may take whatever action it considers
appropriate to meet any obligations that it is subject
to either in UAE or elsewhere in the world, relating to
the prevention of fraud, money laundering or terrorist
activity and the provision of financial and other
services to persons who may be subject to sanctions.

next generation banking
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31.

BANKRUPTCY, DEATH, AND INCAPACITY

J

aail glassg alégllg gullsll

31.1.

In the event of a Customer’s incapacity, death or
bankruptcy, the Bank shall not be liable for any loss
which may arise from any (ostensibly legitimate)
dealings on any of the Customer’s Accounts unless
and until the Bank has received written notice of
the incapacity, death or bankruptcy together with
satisfactory supporting documentary evidence as
determined at the Bank’s sole discretion.

Upon receipt of such evidence, the Bank shall suspend
all dealings on all of the Customer’s Accounts (except
for the receipt of any funds to be credited to the
Account(s)) until a duly appointed heir, executor,

or court appointed officer or representative has

been legally empowered to deal with the Customer’s
Account(s), following which the Bank will release any
residual balance held in the Accounts (after settling all
outstanding liabilities of the Customer). Documents
evidencing authority issued outside of UAE must be
presented to the Bank after being Legalized.

NOTICE

cligll ggsy olo «awlls] gi ailog gi ailai Jrasll ghés Jhgus ¥
(lalb dayn) allalsi o ge paii 36 &jlws o ge Ugguo
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ol enaitwall Julally hgana gullsYl gi lsgll gi dulail
Apaiall apadil 186¢<ill a3ay La s

allalsill @518 Gulei) elil] pgéy gsaall Juall plliwl spaay 1.7

o laclyl JIgai eai plliuwl elitiwl)Jpasll lilua cnle
vyl gi dung saia gi qrepds Cujg eni apaai gual (Gl
allny ligild yagaa dasaall ga gu=a Jiaa gi cnilnd
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Jalgai alaiiwa enly elig! Judy Ug . (@>auwall je alilwall
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JT

lylaal]

32.1.

32.2.

32.3.

Any notice, demand or other formal communication
by the Bank to the Customer shall be in writing and
given at or sent to the correspondence address of

the Customer indicated in the Account Opening Form
and/or Service Request and Information Update Form
(or such other address as the Customer shall have
notified the Bank in writing from time to time) and
shall be deemed to have been duly served, in the case
of delivery by hand, at the time of such delivery and,
in the case of posting, seven (7) days after the date of
posting.

Any notice, or other informal communication by the
Bank to the Customer may be sent via SMS, via email
to the Customer’s Email Address, published in the
Bank’s Branches, and published on the Website.

In any correspondence by the Customer with the Bank,
the Customer’s Account number must be quoted. The
Customer shall advise the Bank in writing and without
delay of any change in address and/or any of the
Customer’s other details and/or any other documents
provided to the Bank.

next generation banking
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33.

HOW TO MAKE A COMPLAINT

Y

gl pyasT areys

33.1.

The Bank aims to provide an efficient service of the
highest quality. Occasionally, however, a Customer
may feel that the Bank’s standards of service

fall below that which would be expected. In such
circumstances, the Bank has a procedure designed to
deal with any difficulties quickly and effectively. If

a Customer has a complaint about any of the Bank’s
products or services, they should first aim to contact
their designated Relationship Manager or the Contact
Centre.

HOW TO CONTACT US

U] .a3gall yulsea el Gog dlles cilaas apadil elill sy
09> il alaas pylea gl gl yasy (o psuiy 26 Juasll gi
panalelja] il aaisy dlall ada (i .2giall Lngiwall
cuils J (nog . Jl=og 21w gai tnle Gligan &y dallsal lnpns
«@iloaa gi eligdl alaiia go i ygagnay wng$id di Jeasll wnal
Jlaill jSpay gi @dlell paay Jlnill cap

Ay

JE

Lis Jlnill @ra18

34.1.

A Customer may contact the Bank by any of the
following means:

- Visit one of the Bank’s branches;

- Write to the Bank at: Al Khaliji France S.A., Regional

Management - Al Maktoum Street, PO Box 4207,
Dubai, UAE.

- Call the designated Relationship Manager; or

- Call the Contact Centre on 800 542 5454 if

calling from UAE, or if you are calling from overseas,
+974 4494 0044

next generation banking

Al JLaill Jilug go oo JUs g digll Jlaill Jasll gSo;

gl «elitll ggpo ani ajlyju Jiaaill «

a)1all .. g Luwipo cnaudall :enldlill glgisll nle ¢lidll dlwlpa
gl fuun £T-V.4. g pgisall gyl - draylll

gl «lioaal guysall a8Usll paay Jlaill «

Jbhwnod A 08T 0508 pd Yl nle Jlnilll jSpa wnle JLaill .

sl enle gi daaiall dupell Aljlall dlga Jala ga Jlaill
.algall ajla o Jladll Jlh o +4Vs §548 - - 64

Terms & Conditions/.

RAS

50

dnlall planlig hguidl



N =TT 1]
3 al khaliji

France Lwwipo

35. Jo

ACCOUNT CLOSURE Glwall Gu<]
35.1. Unless otherwise provided herein, the Bank may at clinll g<ay «cla wla LnJ:cplS:iJlg hgpitll exa piiplla )0
any time (at its sole discretion): :(3paiall apasil ladg) Cidg wni wno el Lay pliall
35.1.1 close the Account; and/or gi/g «ulwall GUe] ). xo
35.1.2 terminate, withdraw or revoke any Service, in whole or «nija gi (s J<udy 1aflel] gi lanw g daxd di clai] .1.).r0

in part,
By giving 30 days notice, and the Bank shall not accept g1 g1286 eni ddgguua eliyll Janiy Vg Guuo jleidils lagy ¥+ clacl JUs ga
liability for any loss or damage suffered thereby. el o Jrasll oSy wli
35.2. The Bank may at any time stipulate minimum initial sl a1 allhia aaai Gdg ol gs pgés gf elinll jg .T.ro
depositg and/or balance requirements to be applicable g0 @10 glgif enle ladyai piy cnillg apnyll gizg silagll
to certain types of Accounts. In circumstances where i1 sall lilinia dulilas afi U onill AUl wis el 1
minimum balance requirements are not met, the Bank e UL"LIQ‘“ S I‘a"'o_ +0 AT G TR G G L“D‘I
shall be entitled to levy a charge, or close the Account apall Jigaig ulunll GUel agdy gi Laguy gayoy gi didll G
and transfer the balance to another type of Account as Llailla ¢ligl alp Lo cuun jaT ggi (pa wlun wnld] auo agagall
it deems appropriate.
35.3. The Bank may discharge its liability to the Customer an) gf Jlgai i ge Jrasll alai aidgdua calay gi cliddl jgar — ¥ro
for any money or credit balance in the closed Account W] Jlgall ale] JUa ga adlié] pi enall ulwall ¢ns gila
by returning the monies to the Customer in such mode w6 Loy gruwlia elid] Laaly gudlll J<iidlg ééiphll Jrasll

and manner as the Bank deems fit, which includes

sending a cheque or draft by ordinary post to the last Wgy=a glgic JaT nl] gnalsll il pic dllga gi cluds Jlug] ells

known address of the Customer in the Bank’s record. il Allaw Qs Jrasll

35.4. When all deposits in the Account have been oo gi lwall (o dagagall gilagh gras waw pi Jhgns 450
withdrawn, or when a Service charge debit to the gl «enpany» glwn wd] glwall ga deadll pguy pnd wiai Jh
Account results in a “nil” or negative balance, the Jeasll jlha] gga wlwall GUel elill jgay ails dagall
Bank may close the Account without notice to the B : ’ cT s T
Customer.

35.5. The Customer’s obligation to pay all fees, costs, Wyjlnallg jgallg WyllKillg pguupll slawy Jrasll aljill Jhy 070
charges, expenses and amounts accrued up to the date daxall cl2l] gi clail gi Glwall GUél ayjli cnia duiyiall 2llallg

of closure of the Account or termination or revocation
of the Service shall survive the termination of these
Terms and Conditions.

pl8aTg hgpidll ada clail pé) Ljlw

35.6. Upon closure of the Account or termination or Of Jeasll wnle gpeiy doaall c12l] gi clai] gf wlwall GUé]aic  .1Fo
revocation of the Service, the Customer shall w6 Lay) el pai enill ailSlinall @615 jgall tnle cliyll aysy

immediately return all property belonging to the Bank L el T w1 e s . e
(including without limitation unused cheque form(s) S(@&axaiwall pe alsuill jilon/yion paall U psall Juw anle ¢lla

to the Bank.

35.7. If for any reason payments are effected after closure bl GUe] asy - 1S quw Wil -dlegdnnalaw pi Jlhgnd VYo
gf thfe Accohuné, all sums so }Ilaain slllall lée a debtbl gaiuy LLDSDJJ] 1aa wnle Imalaw ai nill 2lliall grad jisi

ue from the Customer to the Bank and repayable 1)g6 aslaw gu=ing eligll ] Jrasll Jub ga oslaw

forthwith. Vs 1 Jras

35.8. Credit interest will not accrue on any Account unless Tagani cliall Golgy pl Lo - gl eoi enle difls @ailo i wijii gl AFo
the Bank specifically agrees, or on any unclaimed gi @l20 lwn (b ay wilha e apng i wile gi— ella anle
balance on a closed or dormant Account. ~ala
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30.

DORMANT ACCOUNTS

@

J

aislwll Gllwall

36.1. If no withdrawal,deposit,fund transfer or use of
electronic banking services is made on a savings
account(excluding fixed deposit) or current/cheque
account for 12 consecutive months or such other
period that we notify to you, we classify the account
as dormant.

36.2. If the balance of a dormant account;

36.2.1 Falls below a minimum limit set out in the Service and
Price Guide, we may close the account and use any
credit balance to pay any fees and charges set out in
the Serive and Price Guide or as notified by us until
the account is closed, unless prohibited by law.

36.3. The Customer may reactivate a dormant Account by
either making a deposit or withdrawal, or alternatively
visiting any of the Bank’s branches and producing
evidence of identity and authority in a format
satisfactory to the Bank.
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LIABILITY OF THE BANK
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37.1. In opening and maintaining an Account and providing
the Customer with Services, neither the Bank nor any
of its associates, officers, directors, employees or
agents shall be under any liability as a result of any of
the following events:

37.1.1 taking or omitting to take any action in connection
with these Terms and Conditions or any other
agreement with the Customer; or

37.1.2 the use of any code word or number code to identify a
Customer’s Account(s); or

37.1.3 failing to recognize false, forged or altered
Instructions or documentation; or

37.1.4 a Customer’s incapacity, save in the case of fraud,
willful misconduct or gross negligence on the part of
the Bank.

37.2. In no event shall the Bank be liable:

37.2.1 for any diminution in the value of funds in the

Account due to, inter alia, taxes, depreciation or
fluctuation in exchange rates;
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37.2.2 for the unavailability of funds due to a change in laws,

rules or regulations, or any acts of a government,
central bank, monetary authority or other entity in
any country relating to, without limitation, exchange
controls, restrictions on convertibility, freezes,
moratoria, expropriations, requisitions, changes

in a country’s currency for any reason whatsoever
(including monetary union amount countries),
involuntary transfers or distraints of any kind;

37.2.3 for any partial or non-performance of the Bank’s

obligations by reason of force majeure, natural
disaster, industrial action, acts of war, acts of
terrorism, civil strife, riots, or a state of political or
economic chaos in any country; or

37.2.4 any other circumstances beyond the Bank’s control

37.3.

37.4.

whether in UAE or elsewhere.

The Customer shall not hold the Bank liable in the
event any Communication is delayed, intercepted, lost
and/or failed to reach the Customer during delivery,
transmission or dispatch, or if the content in such
Communications is disclosed to any third party during
transit.

The Bank shall not be liable for any delay, non-
receipt, error or omission howsoever caused including
breakdown in computer services or postal services,
which may occur in the transmission of messages

or in any of its communications made by means

of electronic payments, telegraphic transfer, post,
courier or other means. All communications made by
the Bank or Customer shall be at the Customer’s sole
risk.
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38.

CUSTOMER INDEMNITY

JA

Jrasll gugsi glan

38.1.

38.2.

38.3.

38.4.

38.5.

The Bank may debit any Customer’s Account in
respect of all expenses, taxes, duties, penalities and
customary and usual Bank charges arising on such
Account (including, without limitation, all charges in
respect of dishonoured cheques and stopped cheques,
and interest on any debit balance (whether expressly
authorised or not).

The Customer shall indemnify the Bank against

all loss, damage and expense (including without
limitation all legal costs) howsoever arising which the
Bank may sustain or incur directly or indirectly out of
or in connection with any breach or non-compliance
by the Customer with these Terms and Conditions.

The Customer shall indemnify the Bank against

all loss, damage and expense (including without
limitation all legal costs) howsoever arising which the
Bank may sustain or incur in any enforcement action
taken by the Bank to preserve its rights under these
Terms and Conditions.

The Customer shall hold harmless and indemnify

the Bank, its officers, employees or agents, against
any loss, cost, damage, expense or liability which
they or any of them may incur as a result of the

Bank or any such officer, employee or agent acting
upon or delaying or refraining from acting upon any
Instruction issued by or on behalf of (or which the
Bank believes to have been issued by or on behalf

of the Customer) save to the extent that the claims,
costs, expenses, loss or damages have been caused by
the Bank’s own gross negligence or wilful misconduct.

The Customer is responsible for all costs, expenses
and risks whatsoever arising in connection with any
Account denominated in a foreign currency including,
without limitation, any legal or regulatory restriction,
international or domestic, affecting the Bank and the
Bank shall not be liable for any loss or delay pursuant
thereto.
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39.

ADDITIONAL SERVICES

Ja

aslall asinll Glaaall

39.1.

39.2.

The Bank may provide additional or enhanced Services
to the Customer in relation to an Account from time

to time and upon request. Where a Customer requires
additional or enhanced Services these may be applied
for by way of separate application and these Services
shall be governed by their own specific service terms
and conditions.

From time to time, the Bank may provide ancillary
banking services for the exclusive use of its
Premium and Private Banking Customers. Details
of these services are available at any time from the
Relationship Manager designated to manage the
Account of the Customer.

GOVERNING LAW AND JURISDICTION
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40.1. These Terms and Conditions shall be governed by and dlga uilgél la1h oot ueiig plsallig hgpill cda gnai )4
construed in accordance with the laws of the United aualsig Alayleig aljlhal graa ¢lla (o lay daaiall dupsll aljlal]

Arab Emirates including all notifications, directives, " . e x A, el ol o .
circulars and regulations of the UAE Central Bank and/ dlgal MQSJ 9]/%"{U5}n‘“? R ]G"'"”,'Q‘Jlumé,ﬂ LDJ'DD e ]%
or government or any other local authority or body bhgpidll ada pisig ‘(foJr']Sf"“”) wnyal G-Lb*"m gaaqigl
(“Laws”), and shall be deemed to be modified to the .guilgall Jlitalll uglihall jaoll dlaea plsallg
extent required for compliance with the Laws.

40.2. The Customer submits to jurisdiction of the Civil dlgal dyjlaillg driaall pShall cpilnsll galnisll Jrasll gnsy 7.6
and Commercial Courts of the UAE. The Bank shall be i wnb duilasll ingleall dals] elidll Gag .6aaiall dupsll aljlal]
entitled to institute proceedings in any one or more A ol I ) L) hE E ] eilam s
jurisdictions in which the Customer is domiciled, 1180 91/g lihga ggsi(Jga/ dlga) jist gl UGLD'D] 5
and/or possesses assets. -algni gl allacy

40.3. The courts of UAE shall have sole and exclusive Wnilnhdll galnisll laaag daaiall dupell Gljlall dlga pSlhal adei) V8-
jurisdiction to deal with any claim against the Bank. «cliddl A pléi anges dif wné phill (npnall

) 2 t ‘
|

LANGUAGE aslll

41.1. In the event of any ambiguities, discrepancies or wupell unill puwéi oo gajlei gi gulii g ghgaé eniagag Jhignd ).6)
conflict in the interpretation of these Terms and auill il aaisi plsallg g pidl eaal wnidaill
Conditions between the English and Arabic texts, the sl il R g bogyil hhbiblg
Arabic text will prevail.
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